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NMPABUJIA
NporpaMmmbl NPUBUAETUIN ANA MEHCUOHEPOB
«AHTAPHAA KAPTA - BEPETMHA»
n3naHme Ne2

1. Hean u 3agaum nporpammbl. O01Iue 1MOJI0OKEHUS.

1.1.TIporpamma mpuBMIIeTHid Ui IeHCHOHEpOB «SIHTapHas Kapra-beperuns» (nanee — «[Iporpammay)
SBJISICTCSA KOQIMIIMOHHON COLIMANBHOM MpOrpaMMoH JIOsSUIbHOCTH, oObeaunstouiei [laptuepos u3
pasznuuHbIX cep OusHeca. [Iporpamma onpeaenser NOPSAOK U YCIOBUS IPOBEACHUS IEHCTBUMN O
NPUBJICUYEHHUIO IEHCHOHEPOB B TOPrOBO-CEpBUCHBIE MpeanpusaTHs IlapTHepoB, UX 00CITyKUBaHUIO
1 (GOPMUPOBAHUIO JOSIILHOCTU K OpeHiam [lapTHepos.

1.2.11ens mporpamMMBl: CO3aHKIE COIMaIbHOM [IporpaMMbl MpUBMIIETHiA, IPEIOCTABIISIONINA BO3MOX-
HOCTb [TIEHCUOHEpaM NMpuoOpeTaTh ToBapbl U yciyru [lapTHepoB ¢ 3HAYUTENBHOMN BBITOJI0M.

1.3. Hacrosimue [Ipasuna I[Iporpamwmsl (nanee — «[IpaBuiay) pa3paboTaHbl B COOTBETCTBUH C ACHCTBY-
IOLIMM 3aKOHOAaTenbcTBOM Poccuiickoit deaepannu, onpeaessoT yCIoBUs U MOPSIOK (QyHKIHO-
HupoBaHus [Iporpammsl. [IpaBuita MOryT paccMaTpuUBaThCS FOPUINYECKUMU JTULIAMU U UHAUBUIY-
aJIbHBIMU TIpENIPUHUMATENSIMU, Kak Mpejuiokenue OnepaTtopa 3aKiounuTh JloroBop nprcoennHe-
Hust K [Iporpamme (anee — «J{oroBop») B COOTBETCTBUH C IPABOCIIOCOOHOCTHIO JIMIIA U OTIPE/ICNICH-
HBIMU B J[oroBOpe MHANBUYAIbHBIMU YCIOBUSMH Y4acTHS.

1.4. 3akmouenue JloroBopa Mpou3BOAUTCS MyTEM MPHCOeNMHEHHUsT YUacTHUKOB K [Iporpamme u mpu-
HATHs yeroBuid [IpaBui B mostHOM 00BbeMe, B COOTBETCTBHH €O cT. 428 I'paxxmanckoro Koxexca Poc-
curickor ®enepauun. B pesynprare 3aknrodeHus JloroBopa U B MPOLIECCE OCYILIECTBICHUS CBOEH
nesTeabHOCTH B [IporpamMme kakawiii pa3 B MoMeHT oOciyxkuBanus Ilaptaepom Knuentos mpo-
rpamMMbl — GU3UYECKUX JIMII, COOTBETCTBYIOIINE Y YaCTHUKH BCTYIAIOT MEXAY c000i B psiMbIe J0-
TOBOPHBIE OTHOLIEHUS, IPEyCMOTPEHHBIE HACTOSIIIMMHU [ IpaBunamu.

1.5.YVyactaukamu [Iporpammsl SBASIOTCS:

[TapTHEpH! — opuanYeckue Juia 1 MHanBuayansHble TpeANpUHUMATENH, peaJu3yole ToBaphl (0Ka-
3bIBAIOIIME YCIYTH, BhINONHAOLME paboThl) Kimenram, ¢ npenocrasienueM llpuBunernii B pamkax
IIporpammsl. [leiictByromuii cnucok [laptaepos IIporpammsl pasmemaercs Ha Caiite IIporpaMMel siH-
TapHaskapTa.pd, B MAPKETUHIOBBIX W/WJIIM PEKJIAMHBIX MaTepHasax.

Omneparop — OO1IecTBO ¢ OrpaHMUEHHON OTBETCTBEHHOCTHIO «CMapt Pureitny» (ropunuueckuit agpec:
630088, r. HoBocubupck, yi. [leryxosa, 1.29, opuc 314, MTHH / KIIIT 5405459923/540301001; OI'PH
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1125476130108), obecrieunBaeT B3aUMOJICHCTBUE MEXKIY YUYaCTHHKAMHU, OTBEYACT 3a KOOPIUHAIIMIO,
pasButHe U obcnyxuanue [Iporpammel, onpeaensier [Ipasuna [IporpamMmsl U yCIIOBHS y4acTHsI, Opra-
HU3YeT MHPOPMAITMOHHO-TEXHUYECKOe 00CcTy)KuBanue Y4yacTHUKOB [Iporpammel. Oneparop oOamaeT
HCKJIFOYUTEJIBHBIMU [IPAaBaMU 110 YIIPABICHUIO U pa3BUTHUIO [IporpaMmsl.

Knuents - [lepxarenu kapt «SIHTrapHas kaprta — beperuns» — pusnueckue nuna, o6sagaronme couu-
IBHBIM CTAaTyCOM IIEHCHOHEp, BBIpAa3HBIIKE JOOPOBOJIBHOE corjlacMe Ha mpucoenuHenue kK IIpo-
rpamme, nyreM nonaydeHust Kaptel u e€ 100poBOJIbHON aKTUBALMK B IIpeAycMOTpeHHOM lIporpamMmoii
nopsake, u ucnonb3yromue Kaprsl B Mecrax nposenenus [lapraepos. Kiinent npegocrasiser Onepa-
TOpY IIPaBO XPaHUTh U UCIIOJIb30BaTh CBOU IIEPCOHAIILHBIC JAHHBIE, YKa3bIBAEMbIC UM B AHKETAX, 3a5B-
JICHUSX, B TOM YHCIIEe U niepeaannbie Oneparopy MmyTeM 3aloJHeHHUs COOTBETCTBYIOIUX (Gopm Ha odu-
uajbHOM caiite Oneparopa: sHTapHaskapra.pd win B MoOUIbHOM NPHIOKEHUH «SIHTapHas KapTay.

1.6.0nepaTop umeeT npaBo OTKa3aTh IOPUINIECKUAM JIMIIAM U MHIUBUIYaJIbHBIM MIPEIITPUHUMATEIISIM B
3akmoueHuu [lorosopa, ecnu yuactue takoro [laptaepa B [IporpaMMe npoTUBOpPEUUT LIENIAM U 3a-
nayam [Iporpammsl, mpuHIHNaM GOpMHUPOBAHKE KOATUIMH, 3aTParuBaeT MHTEPECHI IPYTUX y4acT-
HUKOB [IporpamMmsl, a Take B cilydae OTCYTCTBHMSI TEXHHYECKOM BO3MOXKHOCTh yuyactus B lIpo-
rpaMMe.

TepMuHBI U OnIpeIeICHUS:

«Ilporpamma npuBuiaernii s neHcuonepos «AHTAPHAS KAPTA - BEPEI'MHSA» («lIpo-
rpaMMay) — 03Ha4aeT B3aUMOOTHOILIEHUS, B KOTOPbIX KineHT, mprobpeTaromniuii TOBapbl H/UIIK YCIIyTU
y ITaptHepoB ¢ nomonisto Kaptel Knnenra, nonydaer npaBo Ha [IpuBuneruu B COOTBETCTBUU € HACTO-
siumu [IpaBuiamu.

«IIpaBuiia» — BCce MyHKTHI, IPONIMCAHHBIE B JAHHOM JOKYMEHTE, MpeacTaBistomue yciaoBus IIpo-
rpammel. [Tonusiii Texer [IpaBun [Iporpammel o0iieocTyneH Ha OQUIIHATIBHOM caliTe MpOrpamMMBbl: siH-
TapHasikapta.pd B pazaene «HTapHas KapTa JJIs IEHCHOHEPOBY.

«IToompenuey, «[IpuBuIerus» — Bo3MOXKHOCTb NPHOOpeTeHUs ToBapoB (ycayr, padbot) [lapTHepoB
¢ ¢uHaHCcOBOI UM HePUHAHCOBOM BbIrof0W. B kauecTBe IIpuBunIernn MoxeTr OCyIecTBIATHCS MPo-
Jla’ka TOBapoB M/UiH ycayr, padot [lapTHEpoB no cnenuanbHoi, 6osiee HU3KoU 1ieHe. [IpuBnierun Mo-
T'YT MPEAOCTABISTHCS METOJOM OTJIOKEHHOM CKUAKUM — HauMciaeHUs «SHTapHbIX pyOneit» Ha Cuer
Knuenra u nocneaytomero pacxonoBanus KineHTOM HakoIUIEHHBIX «SIHTapHBIX pyOisieii» B KauecTBe
oryiaThl Ha ToBapbl v/unu ycnyru [laptaepos. JlononHuTenbHo B kadecTe [puBunernn Knuenram mo-
I'YT IPEAOCTABIATHCS pa3IMyHble MaTepHaIbHble OJara Uiu CrelranbHble MPeIoKeHus (LIeHHbIe 110-
JApKH, MOCEIICHUE CIENUAIbHBIX MEPOIPHUIATHI, BO3MOKHOCTh YYacTHsS B CHELUAIBHBIX JOTEPEAX U
aKIUAX).

«SIHTapuble pyoan» () — BUPTyalbHbIC YCIOBHBIC CIMHHMIIBI, 3aUKCiseMble Ha BOHYCHBIN cuer
Knuenra B coorBercTBuHM ¢ IIpaBmiamu. CymMMa HauMCIeHHBIX «SIHTapHBIX pyOiei» MokeT ObITh UC-
nosib3oBaHa KimeHToM /Ui mosydeHus CKUJIOK Ha TOBapbl W/WIIM YCIyTH, B COOTBETCTBUHU C HACTOS-
mmmu [Ipasunamu. [Ipu oOmene «SIHTapHbIX pyOneit» Ha ckuaku [lapTHepoB oguH «SIHTapHBIH pyOIIh»
MIPUPABHUBAETCA K OJHOMY pOCCHUHCKOMY pyOumto. PacueTHble yCIOBHBIE €IMHHUIIBI HCIIOJb3YIOTCS
TOJILKO B YUETHBIX LENAX. «SIHTapHBIE pyOamn» HE SBISIOTCS CPEJICTBOM IUIATEXa, BAIOTON, BUIOM Ba-
JIFOTHI WK IICHHOU Oymaroi.

Ckujaka - 3T0 cyMMa, Ha KOTOPYIO CHHYKAeTCs IPO/IaXkKHas [IeHa ToBapa, padoT WK YCIIyT, KOTOpbIe
orutaunBaroTcss Kimmenrom IIporpammel 1 KOTOpast yYUTHIBA€TCSL HEITOCPEICTBEHHO B MOMEHT ITOKYITKH
TOBapa, paboT miu ycuyr. Pazmep ckuaku onpeaensercs [laptHepom no cornacosanuto ¢ Oneparo-
POM U HE MOXET JlocTuraTh 0osee 99% ot nepBoHayaNbHON CTOMMOCTH MOKYNKU. Kpome Toro, mmns
TOBapOB, PO3HUYHBIC LICHBI HA KOTOPbIE IIOAJIEkKAT IOCYIapCTBEHHOMY PETYJIMPOBAHUIO, UX CTOMMOCTD
C YYETOM CKUJKU HE MOXET ObITh MEHbIIE YCTAHOBJIEHHOW MUHUMAIbHON PO3ZHUYHON LIEHBI.

«bonycuplii Cuét Kimuenra» (bonycHslit c4ét, C4éT) — Ccuét, OTKphIBaeMblii OnepaTopom B CBOEH
nHpOpMaIMOHHOH cucteme Ha uMsi Kimmenra— nepxkarens «SutapHoii Kaptel - bepernns» B cooTBeT-
ctBuHu ¢ HacTosmumHu IIpaBunamu. v KnneHnTta 3aHOCUTCS B CHCTEMY Ha OCHOBAHMH MTEPCOHAIBHBIX
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JTaHHBIX, KoTopble cooOut Kinnent. Cuér Beaéres B «SIHTapHBIX pyossax». «SIHTapHbIe pyOsIn» HaYuC-
JSI0TCS U cnHcbIBatoTes co Cueta npu npuodperenuu y IlapTHEpOB TOBApOB U/UIM YCIYT C UCHOIB30-
BaHueM «HTapHoit Kaptsl - beperuns».

«CeMmeiliHblil c4eT» — COBOKYITHOCTb bOHYCHBIX cueToB KinMeHTOB, SIBISIIOIIMXCS WIEHAMHU OJIHOM ce-
MbH (001IecTBa), 00bearHEHHBIX OnepatopoM B oJuH bonycHbIl cuer. OO0beIuHEHNE CUETOB MTPOMC-
XOJMT Ha OCHOBAaHUU 3asBJICHHUS, MMOJYYEHHOTO OT Kaxaoro Kiumenra u noarsepxxaenus Oneparopom
BO3MOXXHOCTH JIaHHOTO JieiicTBuUs B paMkax [Ipasuin [Iporpammer.

«AKIHA» - KPATKOCPOUYHOE MAPKETUHTOBOE M/MJIM PEKIAMHOE MEpOIPHUITHE, HAIIPABICHHOE HA PO-
JBYDKEHUE TOBapoB (paloT, yciyr), mpoBoauMoe Mo uHunmaruee IlapTHepoB U conmpoBoxaarouieecs
HAYUCIIEHUEM «SIHTapHBIX pyOuieit», MpeJoCTaBIeHuEM CKUIKU WK UHbIX [IpuBunerui, npemycMot-
pennsIx [IpaBunamu nporpamMmsl.

JoroBop — KOMMEpPYECKHI IOrOBOP MPUCOECIUHEHHUS K IPOrPaMME JIOSUTbHOCTH, 3aKITF0UAEMbIN MEXKTY
Oneparopom u [TaptHepom.

JloroBop-ogepra - Jlorosop, 3akiarouaemMblii Mexay OmnepatopoM U (GU3HYECKHM JIHIIOM B COOTBET-
CTBMH CO cTaTbeit 435 u yacThio 2 ctathu 437 I'paxkanckoro kojekca P®, B Buje npunsatust Kiimenrom
Hactoamux [Ipasun [Iporpammel, onyoaukoBaHHbIX Ha opunuaibHoMm Caiite IIporpammel. Jlorosop-
oepTa cunTaercs 3aKIIOUEHHBIM B MOMEHT aKLeNTa Y YaCTHUKOM — (U3UYECKUM JUIOM odepThl Omne-
paropa.

«MecTta npoBeaenus» — 310 Toprosoie Touku [lapTHepos. [lepeuens Mect npoBeneHus ¢ ykazaHueM
ux anpecoB myosmukyercst Ha Caiite [Iporpammel. [lepeuenr Mect mpoBeneHHsT MOXKET ObITh U3MEHEH
0e3 mpeaBapuTeabHOro yBeaomieHus Knuenra.

«PerucTpauMoHHBIN NaKeT» — BKIIOYaeT B ceds KapTty ¢ morotunom nporpammel, OyKIET ¢ KPaTKHM
onucanueM I[Ipasun IIporpammel u nepeunem [laptaepoB, OymaxHyto AHKeTYy-3asBICHUE HA yyacTHe
B IIPOrpaMMe C YBEIOMIIEHHEM O cOope u 00paboTke mepcoHanbHbIX AaHHbIX Kiuenra [Iporpammer, a
TaKXke 00s3aTeNIbHbIe YBEAOMIIEHUS! 00 MHBIX CBEIEHUsX, coriacHo TpeboBaHusIM O3 PO «O 3amute
nepcoHanbHbIX JaHHBIX» Ne 152 ot 27.07.2006 T.

«Kapra Knuenra» (Slutapuas kapra - bepernns, Kapra, SIK-Beperunsi) — miactukoBas kapTa,
3apeructpupoBanHas B Cucreme Oneparopa. Kapra npennaznadena st uaentupukanuu e€ Jlepxa-
tens (Kinenta) B CucreMe v mpejocTaBleHUs €My CKHJIOK U «SIHTapHBIX pyoOneit» [lapTHepamu mpu
pacuete 3a ToBaphl (yciyru, padoTsl) B Mectax npoBeaenus [laptaépos. Kapra onpenenser ycioBus
ydacTus 1 KoHKpeTHoro Knuenra u ucnosnesyercs OnepaTopoM B KaueCTBE PEKJIIAMHOTO HOCUTEIIS
IIporpamMsl.

Kapra nmeeT MarHuTHyI0 10JIOCY, ITPUX-KOJI, HOMEP KapThl, JOTOTUII MporpamMmsl. Takxke KapTa Mo-
KET oToOpaxaTbcsi Ha dKpaHe cmapTdoHa KnueHTta npu ucnonb3oBaHMM MOOMIBHOTO MPHIIOKEHUS
«SIHTapHas kapray. Mcrnonb30BaHnue HHBIX MOOUIIBHBIX MPUIOKEHUH [T JEMOHCTPALUU HIeHTH(PUKa-
Topa KapTsl He nomyckaercs.

OO0cay:kuBaHHe KapThl —OCYILECTBICHUE ONepaluii, IPOU3BOJAUMBIX C HCIOJb30BaHHeM KapTsl (ak-
tuBauusa Kaptel, aBTopuzanus, unentudukanus Kinuenra, HauncieHue U cnucanue «SIHTapHbIX pyo-
neit», Onoxkupoka Kaptsl u T.11.), mpenycmotpensbix [Iporpammoit. K O6cnyxuBaHuIo 10MyCcKarOTCs
TOJIBKO TUIACTUKOBBIE KapThl «SIHTapHast kapTa» U3 PeructpannonHoro nakera, a Takke MoOuibHbIE
KapThl, MITPUX-KOJ UACHTU(UKATOpPA KOTOPBIX CPOPMHUPOBAH B MOOMIIBHOM MPUJIOKEHUU «SIHTapHas
kapTtay. Mcnonb30BaHre MHBIX MOOUIIBHBIX MPUIIOKEHUH IS IEMOHCTpaluuu uaeHTugukaropa Kaprs
HE JIOITYCKaeTcs.

«AHKeTa» — (opma, KOTOPYIO 3amojHsAeT (Gu3nuecKoe JUIo i ydactus B [Iporpamme, siBisercs
NO0OPOBOJILHOM Mepelaueil MepCOHANbHBIX JaHHBIX (u3nuecKuM JuroM OnepaTtopy. AHKeTa 3amoHs-
erca Kimmentom Ha OymMa)XHOM HocuTelne ¢ 00s3aTeNbHON JeMOoHCTpalmei anMuuuctpanuu [laptHepa,
OCYILIECTBISIOMIETO BbIAAYy PerncTpaniMOHHOro nakera, JOKyMEHTa, IIOATBEPKIAIOIIET0 COLUaIbHBIN
CTaTyC NEHCUOHEPA (IEHCUOHHOE YI0CTOBEPEHUE, CIIPAaBKa IEHCUOHEPA).



«IlepconanbHble naHHbIe» — HHGopManus o Kiuenre, npenpoctaBienHas uM 100poBosibHO Omnepa-
TOpY TPpHU 3arOTHEHUH AHKETHI (MM KaKUM-THOO0 WHBIM IYTEM), MO3BOJISIONIAs UACHTU(DUIIUPOBATH
storo Knuenra B pamkax [Iporpammel.

AKTHBaLMs KaAPThI — JCHCTBUS 110 perucTpanuu kaptel B Cucreme. AKTUBALIUS KapThl TPOU3BOIUTCS
Omneparopom nociue noxydeHus: 3anpoca Ha AktuBanuio ot Kimenra (mpenocrapieHue OymaxHou 3a-
MOJTHEHHOW AHKETHI).

«YBeaomiienue o BHeceHuu Ilepconanbupix 1anHbix Kimenra B 6a3y Onepatopa» — OyMakHBIN
100 >NEKTPOHHBIN TOKYMEHT, CoiepKaluii B cede mrucbMeHHoe yBenomienne Knmenra [IporpamMmer
0 cOope 1 06paboTKe NEePCOHATBHBIX JAHHBIX JIMLA B THPOPMALMOHHOM 6a3e «YvacTHuKHU [Iporpammsl
npusmieruil «Sntapnas Kapra - beperuns» OOO «Cwmapt Puteitny», a Takke 00 UHBIX CBEIEHUSX, O
KOTOPBIX HOJJIeKAT UH(POPMUPOBAHHIO CYOBEKTHI IEPCOHATIBHBIX JAHHBIX, COINIacHO TpeboBaHuil O3
P® «O 3amute nepcoHanbHbIX AaHHbIX» Ne 152 ot 27.07.2006 r.

«Caiit [Iporpammpl» (naum Caitt) — IHTepHET-CalT AaHTapHaskapTa.pd, CO3MAHHBIN JIs1 OCYIIECTBICHUS
uHpopmanronHon noaaepxku Knuenra B pamkax [Ipasun [Iporpammer.

Moo6uibHoe NpuJioKeHne — MOOMIIbHOE PUIIOKEHHE «SIHTapHast KapTay, KOTOPOE MOXKET YCTaHOBHUTH
Knuent nHa cBoii cMaptdoH, Mpu ckaunBaHue ero B marasuHax App Store miau Google Play. Pacmpo-
CTpaHsieTcsi OecIIaTHO.

«/ImuHbIil KaOUHET» — nepcoHaIbHbIA pa3faen CaiiTa, coepKalluii JaHHbIe A apTopu3auuu Kim-
eHTa (Homep KapTtel u mapois), HeoOxoaumeie i ero uacHtudukamu. B Jlmanom kabunere KnveHnt
MOXET NMpOoCMaTpUBaTh U peaakTupoBaTh llepcoHanbHble naHHbIe U noay4yaTh [IpuBunerun B pamkax
[Iporpammsl.

«Cucrema» — HPOPMALIMOHHAS CHCTEMA, TIPEACTABIISIONIAs COO0H COBOKYITHOCTh MPOTPAMMHOTO,
MH(GOPMAIIMOHHOTO U aNlapaTHOTo 00eceueH s, peaTn3yIoniast JIEKTPOHHBINA JOKYMEHTO000pOT 1
obecreynBaroas B3auMoJielicTBUe MeX a1y Y4yacTHUKaMu B pamkax e€ [Ipasui.

«NH(popManmoHHBIH HeHTP» — LeHTp obcmyxuBanus Knuentos. Homep tenepona Nudopmannon-
Horo neHtpa — 8-800-775-77-31, 3BoHok mo Poccum OecninaTHbld. DIEKTPOHHBIM aapec MOYTHI:
cardservice@yantarnayakarta.ru . Bpemst pa6otsr — ¢ 9:00 10 20:00, 6€3 BEIXOTHBIX.

«YBenomieHue» — uHpopmanus o aesareabHoctu Oneparopa (IlaptHepoB) nepenaBaemast Knnenrty
10 YKa3aHHBIM B AHKeTe cpeAicTBaM (crocobam) cBa3U: MOOMIbHOMY Tenedony, E-mail, mouroBomy
aapecy Wi uHbIMU criocobamu. Kinnent [IporpamMmel nomnydaer ¥YBegomiaeHus: 00 M3MEHEHUSIX yCIlo-
Buii [Iporpammel, npucoenuHennu k [Iporpamme HoBbIX IlapTHEPOB, CEMANBHBIX aKLIUAX, PO3BITPHI-
1ax, Ipyroi nHpopMaluu, B TOM YUCIe pEKIaMHOTO XapakTepa.

«bJaaroTBopuTebHOCTB) — nepeuncienne [lapTHepoM 6;1aroTBOPUTEIBHBIX B3HOCOB B MOJIB3Y (DU-
3MYECKUX W/UITH IOPUANYECKHX JIUI], OCYILECTBIIIEMOE B TIOPSIJIKE, YCTAaHOBJICHHOM HacTosmuMmu [Ipa-
BUJIAMHU M YCIIOBHSIMU CHEIMATbHBIX AKIMI, TPOBOJUMBIX M0 HHUIIMaTUBE [lapTHepa.

3. [Topsiiok ydyacTusi B mporpamMme

s mpucoenunenust k IIporpaMmme He0OXOIMMO 03HAKOMUTBCS ¢ TEKCTOM HacTosuux IlpaBui, npu-
HAThH UX ycJIOBUS (0€3yCIIOBHO), U CTaTh Y YaCTHUKOM B MOPSJIKE, IpeycMOTpeHHOM [IpaBunamu.

3.1. FOpuanueckue nuia 1 HHAUBUYAIbHbIE MPEANPUHUMATENN CTAHOBATCS 100POBOJIBHBIMU Y4acT-
Hukamu [Iporpammel B kauectBe [lapTHepa ¢ MoMeHTa 3akmrouenus ¢ Oneparopom Jlorosopa 06 yda-
ctuu B [IporpaMme, sSBISIOIIETOCS OCHOBAHUEM JUIs BCTYILIIEHU B [IporpaMmy U periiaMeHTUPYIOLIEro
oTHoweHus Mexay OneparopoM u [laptHepom B pamkax [IporpaMMel. Y ciioBHs NpUCOEIUHEHNS, yda-
ctusa U Beixoja [lapTHépa u3 mporpammebl, a Takxke Tapudbl 3a okazbiBaemble OnepaTopoM yciIyru B
pamkax [Iporpammsl onpenesnsroTcs B TakoM J[0roBope u NpHIIOKEHUAX K HEMY.

3.2. Yyacrtue B IIporpamMmme @u3nyeckux jauLl:
Knunenrom [Iporpammsl MOXKET cTaTh (pr3HUECKOE JIMLO, UMEIOIIEE COL[MATIbHBIN CTaTyC NEHCHOHEpa U
IIpOXUBarolee Ha TeppuTopun Poccuiickoi @enepanyu, nonydaroiiee ToBap (yciayry) UCKIIOUUTEIbHO
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JJIA JIMYHBIX 00 ceMeHHBIX HYX], HCCBA3AaHHBIX C OCYHICCTBIICHUEM HpeﬂHpHHHMaTCHBCKOﬁ JCATCIIb-
HOCTH.

3.3. nst yuyactus B [Iporpamme HEOOXOAUMO MPEABSIBUTH aAMUHUCTPATOPY TOPrOBO-CEPBUCHOTO
npeanpustys [TapTHepa NEHCMOHHOE yI0CTOBEpeHUE (CIIPaBKy MIEHCHOHEPA, CIIPAaBKY IEHCHOHEPA 110
MHBAINJIHOCTH) U MOJYYUTh Perucrpannonuslii maker «SIHTapHas kapra — beperuns». Taxke Bbliaua
PCFI/ICTpaLII/IOHHOI‘O MaxkeTa Nporu3BOAUTCA CYAbsAM B OTCTABKC, I/IMCIOH_[I/Iﬁ COOTBCTCTByIOH_[I/IfI HAOKYy-
MEHT; IpaykKJIaHaM, UIMCIOIUM YJIOCTOBEPEHHE BeTepaHa Tpy/a. Briiaua PeructpanyonHoro nakera
MIPOU3BOUTCS OECIIIIATHO.

[TapTHEP MMeeT MPaBO yCTaHABIMBATH PEXKKUM BbIIAul PerucTpaliiOHHOTO MaKeTa, COrjaacHO BHYTPEH-
HEro peKuMa MPeaIpUuiTrs padboThl COTPYTHUKOB, 33ICHCTBOBAHHBIX B BhIIAYC.

3.4. JleeciocobHOE (puznueckoe JIUI0, 00IaIar0IIee COIMATbLHBIM CTaTyCOM MEHCUOHEP, CTAHOBUTCS
VYyactaukoM [Iporpammsl B kauectBe Kimenta ¢ momeHrta akruBauuu Kaprtel. C 3TOro MOMeHTa Ha
JaHHOE JINIO OyJeT pacupocTpaHsThes JeiicTBue ycinoBuid ydactus B [Iporpamme, ykazanHbix B [Ipa-
Bwiax IIporpammsl npuBuierni st neHcuoHepoB «IHrapHas Kapra - beperuns», pa3MeleHHOM Ha
caiite [Iporpammsl sinTapHaskapra.pd B pazjene «SIHTapHas KapTa JJs [IEHCHOHEPOBY.

3.5. [loroBop (odepta) 06 yuactuu B [Iporpamme npusmiernit «Iurapuas Kapra - beperuns» mexmay
OuznyeckuM auoM 1 OnepaTopom, 3aKIIIOUAIOTCS TyTEM MpUCOoeInHeHus pu3ndecKoro nuna k JJoro-
BOPY B BHJIE aKIeNTa MyOIMYHOTO MpeiokeHus [IpaBui mporpamMmel, pa3MelIeHHBIX Ha caiite [Ipo-
rpaMMBbl sHTapHaskapTa.pd, B COOTBETCTBUU €O CT. 428, 1.2 ¢1.437 u 1.3 c1.438 I'paxxnanckoro Ko-
nekca Poccniickoit denepanun.

CosepiienueMm akuenrta opeptsl sBisercs (akt akruauun Kimuentom Kaptel «Sutapnas Kapra - be-
peruHs» MmyTeM 3anoiaHeHus OymakHoi AHkeTbl. KilneHT 0053aH mpaBaKMBO U Pa300PUMBO JIMYHO 3a-
MIOJIHUTB BCE 00sI3aTeIbHbIE MO AHKETHI, IOCTaBUTh CBOIO JIMUHYIO MOJMKCH B CIELUANbHOM rpade.
3anonHeHHyo AHkeTy KineHT nepenaer ynoinHoMoueHHOMY coTpyAHUKY IlapTHepa, moaTBepxkaas co-
LMAJIbHBIN CTAaTYyC IEHCUOHEPA U IIPABUIIBHOCTD 3aIll0JIHEHHBIX JaHHbBIX MPEA0CTaBICHUEM IEHCHOHHOTO
ynoctoBepeHus. [lo (axTy mpoBepKu aHKETHBIX JAHHBIX OTBETCTBEHHBIM COTPYJHUKOM BbIIAETCS
Kapra «SlHTapHas kapra — beperuns».

[MoanuceiBast Aukety, KineHt cornamaercsi ¢ 00paboTKOM ero nepcoHaIbHbIX JaHHBIX B paMkax [Ipa-
BuJI [Iporpammel NpUBUIIETUI.

3.6. ITaptHep/Omeparop BrpaBe 0TKa3aTh (PU3MUECKOMY JIMILY B ydacTuu B [Iporpamme, B cirydae oT-
CYTCTBHSI TEXHMUYECKON MIJIM MHOW BO3MOKHOCTH JJISl 3TOr0 Ha MOMEHT oOpalieHus, a Takxke eciu Ilo-
KynaTellb He MOATBEPNII COLIMAIbHBINA CTaTyC IEHCHOHEpa MPEA0CTaBICHUEM IEHCHOHHOTO YA0CTOBE-
PEHHUS, He 3aM0JIHIII B AHKeTe 110JIs1, 0003HaUSHHbIE 3HAKOM *, U/WJIN OTCYTCTBYET €r0 JMYHAast O/IHCh;
B TaKOM ciiyyae AHKeTa CUMTaeTcs HeACHCTBUTEIbHOM, U J1elaeT HEBO3MOKHBIM ydyactue Knuenra B
IIporpamme.

B cinyuae BbIsIBIEHHS] HEAEHCTBUTENBHBIX AHKET, Oniepatop UMEET MPaBO OMOBECTUTh MOKYMHATENs O
HE0OXOIMMOCTH KOPPEKTHO 3amoNHUTh AHKeTy B Mectax mpoBeneHus Ilporpammelr. B atom ciiydae
yuactue B [Iporpamme Hactynaer mocie nojgydeHuss OnepatopoM KOPPEKTHO 3aMOJHEHHOW U MOANHU-
caHHoH (akuenToBanHol) [lokymarenem AHKETHI.

Kapra Onokupyercs, yepe3 1 (oauH) MecsI| ¢ MOMEHTa epBOM MOKYIKHU IO Kapte, eciiu Oneparopy He
MOCTyMuIa AHKETa WIK B HEH He 3al0IHEHBI 00s3aTeNbHbIE MOJIS.

3.7. Ecu TTokymaTeb, H3bSBUBIIHN Xemanue ctaTh KimuertoM [TporpaMMebl, 0TKa3bIBaeTCs OT 3ariod-
HeHUsI AHKeThI — ero ydactue B [IporpamMmme He HacTymaer.

3.8. Peructparus Kimmenta n aktuBanus Kaptel mponsBoautcst OrneparopoM Ha OCHOBaHUH 3aIl0THEH-
HOM U MOANINCAHHOW AHKETHI.

Kypsep Omnepatopa Cucrtemsl exeHelenbHO 3a0upaeT 3arojiHeHHble AHKEThl B TOPrOBO-CEPBUCHBIX
npennpusatusax IlapTHepoB u gocTaBiseT ux B oQuc.

Perucrpanus 6ymaxkxHONH AHKETBI MPOBOAMUTCS B CPOK OT 3 110 20 THEH ¢ MOMEHTA 3aroJTHEHHUS U TIepe-
naun Auketsl. O ¢gaxre AxtuBaiuu Kaptel Kimenty nanpasnsercas SMS cooGienue.

00O «Cwmapt Pureitn» ocymiecTBisieT 00paboTKy MepCOHABHBIX TaHHBIX KitneHTa jyis menei, KoTo-
pble onucanbl B JaHHbIX npaBuiax. OO0 «Cmapt Puteiim» 00s3yercs He pa3riamarh MOJy4eHHYIO OT
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Kmmenta uadpopmanuro. [IpenocraBnenue nndopmarmu OO0 «CmapT Purteiim» TpeTbuM JTUIlaM He
CUMTAETCs HAPYILIEHUEM, €CIIM OHU JEHCTBYIOT HAa ocHOBaHUM oroBopa ¢ OO0 «Cmapt Pureiin», B
TOM YHUCJI€ U JJI UCIIOJTHEHUS 00s13aTenbCTB nepea KimeHTom, a Takxke B ciydasix, KOrjia pacKpbITHe
nH(pOpPMALUY YCTAaHOBJICHO TPEOOBAHUSIMH 3aKOHOIATEIILCTBA.

Cornacue Ha 00pabOTKy JaHHBIX B 00BEME, HEOOXOAMMOM Ui peaU3aliy MporpamMmbl «SIHTapHas
Kapra - beperuns», siBisiercs 00s13aTe/IbHBIM YCIIOBUEM IIPUCOEAMHEHHUS K IIPOrPaMME.

3.9. [l u3mMeHeHus IepCOHANIbHBIX IaHHBIX (HOMep TenedoHa u T.1.) Kimment Hanpasiser Onepatopy
IIACbMEHHOE 3as1BJICHHE. bIIaHKU 3asBI€HUI MOXKHO II0JIy4UTh B TOProBoM Touke IlapTHepa i ckadaTth
Ha caiite. 3asBiIeHHe HEOOXOUMO nepeaars npeacrasutento [laptuépa B Toprosoii Touke. [locne Toro,
KaK oreparop noyydut 3assienne Kimenta, corpyaauk MHa(popMamonHOro eHTpa CBsHKETCS ¢ 3asiBH-
TeJjeM JJis MOATBepKAeHUs u3MeHeHus [lepcoHanbHbIX JaHHBIX. Bo Bpemsi BHeceHUsl U3MEHEHHUI, COo-
TpynHuk MHpopmannonnoro neHtpa uaeHtudumupyer Knuenra mo 3asBieHHBIM B AHKETE JaHHBIM.
KiineHT HeceT OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh IPEIOCTaBICHHBIX UM [lepcoHanbHBIX JaHHBIX U3-
JIO)KCHHBIX Ha OJIaHKE 3asBICHUSA. YaCTHUHYIO KOPPEKTUPOBKY IMEPCOHAIBHBIX JAHHBIX TAK)KE MOXKHO
OCyIlIecTBUTh B JIMyHOM KaOHHETe Ha caliTe MPOrpaMMbl U B MOOMJIBHOM MPUIIOKEHUH «SIHTapHas
KapTta». B aTom cnyyae KimeHT Takke HeceT OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTH MPEIOCTABICHHBIX
uM B Ankere [lepcoHanbHBIX JaHHBIX.

3.10. Kapra Knuenra geiicTByeT B TeueHUE Cpoka AeHcTBHs [IporpaMmel uitu 10 J1I000W qpyroii JaThl
npekpamenus aercrsua Kaprel Kimenra cornacHo HacrosiiuuM I[Ipasuiiam.

Ha onmno ¢u3udeckoe 1m0 MoxeT ObITh oopMIIeHa OJTHA KapTa, B ciiydae o(popMIIeHUS HECKOIBKUX
KapT Ha oxHoro Kimenra, kapTa mosrydeHHas nepBoii Oyaer 3a0J10KupoBaHa.

3.11. Ycnosus yuactus B [Iporpamme, mopsimok oocmykuBanust Kapr [Taptaépamu u mpouune ycioBus
s Kinuentos oto6paxensl B [Ipunoxennn Nel k Hactosmmm [IpaBunam, ny6nukyrotes Oneparopom
Ha caiite [Iporpammsl ssHTapHasikapra.pd B pa3nene «SHTapHas kapTa Juisi HEHCHOHEPOBY, a TAKXKE pas-
Mmernatores [TaprHepamu Ha 1ocke HHPOPMALIUU B TOPIOBO-CEPBUCHBIX MPEANPHUATUAX.

3.12. Omneparop u kaxapli [lapTHep 00s3yr0TCS 0OecneunBaTh KOH(PHUICHIIMATHHOCTh WH(OPMAIIHH,
CTaBIIEH UM U3BECTHOM NpH ydyacTuu B [Iporpamme, u paspemaTb MUHUMaJIbHO HEOOXOAUMBIN JOCTYI
K JaHHOW MH(OpMalHH TOJIBKO TeM pabOTHUKAaM, KOTOPHIE HEMOCPEACTBEHHO CBSI3aHbI C 00CITYKHBa-
HueM KimeHra, mpeBapuTesIbHO Pa3bsICHUB JaHHBIM pa0OTHUKAM MX 00SI3aHHOCTb COOJII0JaTh KOH(HU-
JEHIIMAIbHOCTh B OTHOLLIEHUH YKa3aHHOW MH(OpMaIluu, 1 OTBETCTBEHHOCTD 3a €€ pas3rJialleHue, ycra-
HOBJICHHYIO 3aKOHO/IaTEIbCTBOM.

3.13. Undopmanus o [TapTaépax, 3aperucTpupoBaHHbix B CHcTeMe, B YaCTH UX HAUMEHOBAHHMSI, MECTO-
HaXO0XKJCHUS, peKrUMa paboThl, TEPEYHs U CTOUMOCTH PEaIU3yeMbIX TOBAPOB, OKA3bIBAEMbIX YCIIYT, BbI-
nosiHAeMbIX padot 11t KinenTos, sBisercs oOmenoctynHoi. Oneparop BIpaBe MPeAOCTaBIsATh OT-
KPBITBIHA JOCTYH K Takoil nH(popMaIMy, B TOM yHcie nocpeactsom cetu Murtepuert. lannsie [TapTHeps
COTJIACHBI, 4TO 00paboTka nHpopmanuu B Cucteme u npenocrasieHue OnepaTopoM J0CTyna K yKa-
3aHHOW MH(pOpPMAIMK HA YCIOBHSIX, ycTaHOBIEHHBIX [IpaBunamu, He Hapymatot npas [lapTHepa B oT-
HOILIEHUH JIaHHOM MH(OpMaLHH.

3.14. B ciyuasix npekparienust yuactus B [Iporpamme «Sntapnas Kapra - beperuss» no nHumaTuse
Omneparopa (11.5.2.8. Hactosmux [Tpasmn) wmm Kimuenra (11.5.5.7. Hacrosimux [TpaBuin) Oneparop otme-
YyaeT KOHTaKTHbIE JaHHble KinenTa B 0a3ze NaHHBIX, KaKk HeakTuBHbIe. KoHTakTHas MHpOpMaLus yaais-
eTcst U3 HHPopMaIMOoHHOM cucTeMsbl [IporpaMmMel o nuckMeHHOMY 3asiBiIeHHI0 Kinenra.

3.15. Kapra siBisiercst cooctBeHHOCThIO [lapTHEpa, nepegaercs KJIMEHTY B M0JIb30BaHUE 0€3BO3ME3THO
1 HE MOXET CIYXUTh OCHOBAaHUEM HHU JUIsI KAKUX KOMIIEHCAIH B ClTyyae OTKa3a OT Hee IMOKynaTeseM.

4. Ucnosib30BaHMe CaliTa MPOrpaMMbl

4.1. Ha Caiite IIporpammsl Onepatop paszMmernaer Haubosee noinyoo uHpopmanuio o IIporpamme c
Y4E€TOM MOCTEAHNX OOHOBJICHUH, N3MEHEHHUH U JIOTIOJIHeHHH, crircok [lapTHepoB, MecTa npoBeneHusl,
JInunsle kabuneTsl KinenTo. YkazanHas uHpopManus MOXKeT npenoctaBisatbes Onepatopom Kim-
€HTY U 10 UHBIM CPEJICTBAM CBSI3H.
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4.2. Kaxnpiit Knuent nmomyvaet noctyn B JInunerit kabuner Ha Caiite [Iporpammer ¢ MOMEHTa 3aHece-
Hus ero IlepconanbHbiX gaHHbBIX B Cucremy. KimMeHT MoXkeT 3aliTH B JTMYHBIN KaOWHET 10 JIOTHHY U
napoitto. KitmeHT ycranaBimuBaeT napoiib mpu aktuBaiuu Jlnanoro kabunera. JIOrTHHOM SIBIISIETCSI HOMED
kaptel KimnenTa mu6o Homep cotoBoro Tenedona Kinuenra.

4.3. JInunblii kabuHeT mo3pojisier Knuenty y3HaBaTh mHGOpManuio 0 cocTosHuu bonycHoro Cuera;
CMOTPETb UCTOPHIO MTPOJIAXK; MPOCMATPUBATh U HACTUYHO PEJAKTUPOBATh CBoU [lepcoHanbHbIe JaHHBIE;
M3MEHSTh NapoJib JocTyna B JIMUHbIA KaOMHET; MPOCMaTPUBATh CIIMCOK KapT, MOAKperieHHbIX K Ce-
MeliHoMy bonycHOMY cuety; moiydarb oT OnepaTopa MepcoHalIbHbIE MPEJIOKEHHS, pacledyaTbiBaTh
HEe0OXoauMbIe (POPMBI 3asBIICHUM.

4.4. B ciiydae ytpatbl napods ot Jlmunoro kabunera, KnmueHT uMeeT npaBo Ha3HAYUTh HOBBINA MapoJib
yepe3 Caiit unu obpatuBmuck B MHbopManmonnsiii nieHTp I[Iporpammel. s unentudukanun Kim-
EHTY MOoTpedyeTcs Ha3BaTh HOMEP KapThl U IIEPCOHAIBHBIC JaHHBIE.

5. IlpaBa u 00513aHHOCTH YYACTHUKOB NMPOTrPAMMbI

5.1. Illonanomouust Omeparopa:
B pamkax IIporpammsr Oneparop o0s3yercsi:

5.1.1. OpranuzoBath NpUBJICYEHUE YUYACTHUKOB, UX PETHCTPALUIO U 0OecreuynBaTh UH(POPMALIMOHHOE
U TEXHUYECKOE B3aUMOJEHCTBUE MEXKIY Y YaCTHUKAMM Ha yCIOBMsIX HacToAmwux [Ipasui.

5.1.2. Onpenensate NOpsAI0K UHGOPMAIIMOHHO-TEXHUYECKOTO B3aUMOJCHCTBUS MEXAY YUYaCTHUKAMU
[Iporpammel. OpraHu3oBaTh y4eT ornepaliuii, OCyIIeCTBIIEMbIX ¢ UCTOIb30BaHuEM Kapr.

5.1.3. JIns opranuzanuu WHMOPMAIMOHHOTO M TEeXHUYECKOro B3amMmopeicTBus Ilaptuepor B Ilpo-
rpamme obecrieunThb [lapTHEpaM BO3MOKHOCTH pa3menieHus B Cricreme TOBapHBIX KaTaJlOrOB, a TAKKE
BO3MOXXHOCTh MHTETPAIMH KaccoBOro ooopynoBanus [lapTHepoB ¢ CucTeMoii.

5.1.4. Ob6ecrieunTh XpaHEHHE TaHHBIX 00 OMEpalriX, COBEPIICHHBIX C UCMONIb30BaHneM KapT mo kax-
nomy IlapTHepy.

5.1.5. TIpousBectu peructpaiuio YuacTHuKka B CucTeMe npy HAIMYUU BCTYIUBIIETO B cuity JloroBopa,
3aKIoueHHOT0 Mexay OmeparopoMm u YuactHukoM. Perucrpanus YuactHuka B CUCTEME TTO3BOJISET
NpuHUMaTh yyactue B [Iporpamme B coorBeTcTBUM ¢ HacTosAuMU [IpaBunamu u ycinosusimu Jlorosopa.
[Ipu peructpamnuu I[lapTHepa B cucTeMe perucCTPUPYIOTCS BCE TOProBbie 00BeKTHI [lapTHepa ¢ ykasza-
HUEM X HaUMEHOBAaHMS U ajipeca (MecTa HaXOXKJIeHUs ).

5.1.6. ITo Mepe HEOOXOAMMOCTH TTPOBOANTD IUIAHOBBIC MPO(HIAKTHYECKUE PAOOTHI, CBSI3aHHBIE C BO3-
MO>KHBIM TpeKpainieHueM padoTsl CHCTEMBI.

5.1.7. OcymectBnsaTh AeiictBus no odecnevenuto [lapraepos Kapramu, B ToM umce:

- y4acTBOBaTh B pa3paboTke Au3aiiHa Kapt u mpomomarepHnanoB B COOTBETCTBUU ¢ uaeeit [Iporpammsr;
- onpenensaTh 00beM Tupaxa Kapt, mpou3BoIuTh X 3aKa3 U BBITYCK;

- OpraHu30BbIBaTh JocTaBKy Kapr.

5.1.8. OGecneunBath HH(POPMALIMOHHO-TEXHUUYECKOE 00cyxkuBanue Kapr:

- mpuobpeTraeT u/mian odecrnednBaeT pa3paboTKy MPOrPaMMHOI0 OOECTIEUEHHUs 110 y4YeTy Omeparuii ¢
ucnonbs3oBanueM Kapt. OcyiecTBisieT JeiCTBHS MO €ro OOHOBJIEHUIO U TEXHUYECKON MOIJIEPIKKE;

- OCYIIECTBIISIET paboTy MO aKTHBAIMK, OJOKUPOBKE M pa3zbnokupoBke KapT B ciydae obpaiieHus
VYuactaukosB - KineHTos.

- o TpeboBanuto Knuenra mpegocraBiseT WHOOPMAIIKIO MO ONEpaIlsIM C UCIIONIb3oBaHueM KapTel,
MPUKpPEIUIEHHON K naHHoMY KiueHry;

5.1.9. OcymecTBiATh MHGOPMAIIMOHHYIO, TEXHUYECKYIO, U OPraHU3allMOHHYIO MOIJICPKKY YUYacTHU-
KOB B paMmkax IIporpammsr;

5.1.10. OcymiecTBasATh AEHCTBUS TIO COOIOACHUIO MHTEPECOB Y YaCTHUKOB, 3alIUTe KOH(GUIECHIINATb-
HOW MH(pOpManuy, nperocraBieHHo OnepaTopy A peanusanun [IporpamMmel.



5.2. B pamkax I[Iporpammer Oniepatop uMeET MpaBo:

5.2.1. Onpenensts [IpaBuna [Iporpammel, ycinoBus padoTsl CHCTEMBI, a TaK)Ke YCJIOBHs yyacTus [lapT-
HepoB B [Iporpamme. CaMOCTOSTENEHO B OJJHOCTOPOHHEM IMOPSAJKE U3MEHATH AeicTByromue [IpaBuia
u YCIoBusl.

5.2.2. B cootBercTBHM ¢ HacToAmMMHU [IpaBunaMu 1 Ha OCHOBaHMHM 3aKJIHOUYEHHBIX /l0roBOpoB camo-
CTOSITENbHO ycTaHaBnuBaTh Tapudsl Ha oOcmyxuBanue B [Iporpamme [lapTHEepos.

5.2.3. Oneparop Brpase npeaocTaBiasaTh OTUETHI B IEKTPOHHOM WM OyMaXXHOM BUJE KaXIOMY M3
[TapTHepos, 3axmouynBmmM Jlorosop. Kaxaomy u3 I[IapTHepoB BO3MOKHO NPEAOCTABICHUE OTYETOB
(MapKkeTHHIroBble, (PMHAHCOBBIE, TEXHUYECKHE) TOJIKO B YaCTH MH(POPMALIUU:

- IMEIOIIEH MPSMOE OTHOIICHHUE K IeATEIHHOCTH JaHHoTro [lapTHepa (JaHHbIE 110 €r0 TOPTOBBIM 00bEK-
Tam);

- MApKETUHIOBast THPOPMAITUS O KJIMEHTaX CUCTEMBI (TIOKYIaTeIbCKOE MOBEICHHE, BBIICTICHNE CerMEH-
TOB, LIeJIeBasi ayAUTOPUS U I1p.) O6€3 MpeJoCTaBIEeHUS IEPCOHATBHBIX JaHHBIX KJIMEHTOB;

- napopmanus o padbore CUCTEMBI B 1IeNIOM, 0€3 BBIACTICHHS JAHHBIX 10 KakaoMy u3 [lapTHepos.

JlanHble (OTYETHI), UMEIOIIE OTHOILIECHHUE K AeaTenbHocTH Apyrux [lapTaepos npepocrasmistorcs Omne-
paToOpOM TOJIBKO IOCTIE MOMYUYEeHHsI MUChbMEHHOTO pa3petnienus ot [lapTHepa, TaHHBIE O KOTOPOM Tepe-
JAIOTCsl, HA MIPEIOCTABIICHNE TAKUX TAHHBIX.

Otuetsl npenocTasistoTes [lapTHepaM, HCKITIOUUTENBHO 171 LIEJIeH OpraHu3aliy AesITeIbHOCTH B paM-
Kax JaHHoH [IporpaMMel, IpoBeneHNsT MAapKETUHTIOBBIX MEPONIPUATHI B paMkax [IporpamMmsl, npusie-
YEHUIO JIONOJHUTEIbHBIX NToKynaTened u Knuentos B IIporpammy.

5.2.4. TlpenoctaBnaTh Y4yaCTHHKaM pEKJIaMHblE W/WIM MH(GOPMAIMOHHBIE MaTepuaibl, HEMOCpea-
CTBEHHO CBsi3aHHbIE ¢ paboToii [Iporpammel. J1jis u3nanus U pa3MelieHus Takux MatepuanoB OnepaTop
BIIpaBe 10 COOCTBEHHOMN MHUIIMATUBE, a TAK)KE B COOTBETCTBHH C YKazanusiMu [lapTHepoB u/unu tpebo-
BaHUSAMHU JIEHCTBYIOIIETO 3aKOHO/IaTeNbCTBA pa3MeliaTh (a Takxke TpeboBaTh oT [lapTHEpOB pazmerie-
HUS1) TONOTHUTENHHYIO HHPOPMAIIUIO, B TOM YHCIIE PEKJIAMHOTO XapaKTepa, Ha IOKyMEHTax, BblaBae-
MbIX KiMeHTaM U MHBIX TOKyMEHTax, GOpMUPYEMBIX ¢ HcTonb3oBaHueM Cuctemsl. PekiiaMHble U UH-
dbopMalmoHHbIe MaTepHalbl Kaxkaoro u3 [laptaepos, dopmupyembie Oneparopom sl MPOIBUKEHUS
[Iporpammel, moaroraBnuBaroTcs U nepenatorcs Oneparopy [lapTHepamMu caMOCTOSTEIHLHO U 32 CBOU
cYeT B ycTaHOBJIEHHBIM OnepaTopom cpok. [1o cornacoBannio CTOPOH MOArOTOBKA TAKUX MaTepUaIoB
MOJKET IpoBOAUTHCA cuitamu Oneparopa 3a cuet [lapTHepa.

5.2.5. Pa3meniats nnpopmanuto o IlaptHepax, B cBOUX MHYOPMAIIMOHHBIX U/UIM PEKIAMHBIX MaTE€pH-
anax, B T.4. Ha caifTe sHTapHaskapTa.pd U MOOWIBHOM IpUIIOKEHUU «SIHTapHas kapta». Oneparop
UMeeT MpaBo MepeaBaTh Takyo HHpopmanuio [TaprHepam 1 pa3menieHus B UX HHPOPMALMOHHBIX
W/WIM PEeKIIAMHBIX MaTepHajax.

5.2.6. [lnsa ocymecTBieHus AercTBus no peanusanuu [Iporpammer Oneparop BlipaBe NMpHUBIIEKaTh Tpe-
TBUX JIUI, KaK HAa BO3ME3THON, TaK M Ha 6€3BO3ME3/IHOM OCHOBE.

5.2.7. OnepaTop BIpaBe B OTHOCTOPOHHEM MOPSJIKE TPUOCTAHOBUTH HIIH MPEKPATUTH PEaTU3aLHIo
[IporpaMMmel B 1t000€ BpeMs IO CBOEMY yCMOTpeHHI0. MIHpopMmaliiio o mpruocTaHOBIEHUH WU TIpe-
KpalieHuu peanuzanuu [IporpaMmbl JOBOIUTCS 10 YYaCTHUKOB He MeHee ueM 3a 30 (TpuauaTh) Ka-
JIEHJAPHBIX JHEN 0 IMpeanojiaraeMoil 1aTel MPUOCTAHOBJICHUS WK NpeKpatieHus [Ilporpammel (cpok
YBEJIOMJICHHS) JIFOOBIM M3 CIEAYIOIINUX CIIOCOO0B: MyTEM pa3MeleH s COOTBETCTBYOIEH nHpopMma-
uuu Ha Caifte, o Tenedony, 1o noyre, B MApKETUHIOBBIX MaTepuaax.

B teuenue cpoka yBenomiuenus, Oneparop He nmpousBoauT Hauucnenue «SIHTapHbIX pyoneit». [Ipu
stoMm Crucanue «SIHTapHBIX pyOJsiel» U MpenocTaBiieHne UHbIX [IpuBHIIernil mpoaoykaeT Mpou3BO-
JUTBCS.

B Tedyenue nepromaa, Ha KOTOPBINA peasn3aius [IporpamMmbl OyaeT MpruOCTaHOBJICHA (B Clydae MPUOCTa-
HoBJeHus [Iporpammer), a Takke ¢ AaThl IpeKpalieHus peanusanuu [IporpamMmel (B citydyae npekpaiie-
Hus peanm3aiuu [Iporpammer) Onepatop He npousBoauT Hauncnenne n Crnimcanue «SIHTapHBIX pyO-
neit». Oneparop NprUOCTaHABIMBACT/IPEKPAIIAET UCTIOTHEHUE CBOUX 00513aTEIbCTB, IPEIyCMOTPEHHBIX


https://янтарнаякарта.рф/

HacToamumu [lpaBunaMu, cOOTBETCTBEHHO mpenoctaBieHue [IpuBmiiernil Takxe mpHOCTaHABIMBA-
eTCs/TIPeKpaIaeTcs Ha JaHHBIA epUO/.

B ciydae npekparnienust [IporpamMmmel u Hercrioyib3oBaHuu Kitnentamu «SIHTapHBIX pyOJieii» B TeueHUE
CpOKa, YCTAaHOBJICHHOTO MYHKTOM Hactosimux [Ipaswi, «SIHTapHBIC pyOiry» aHHYIUPYIOTCS B MOJTHOM
00BEMeE.

C natel npekpamenus [Iporpammer Oniepatop 3akpbiBaeT Bce boHycHbIE cueTa 1 aHHYIUPYET BCe
HakoruieHHble Kinenramu «SIHTapHbie pyonn», npu 3ToM Onepatop HE OCYIIECTBISIET Kakue Obl TO
HU OBUIO BBIIUIATHI W/WIH KOMIICHCAIUH B MOJIB3Yy KIIMEeHTOB.

Omneparop He HECeT OTBETCTBEHHOCTH 3a HETOIy4YeHHe Wik HenoHumanue Kinuentom nndopmanuu 00
orMeHe [Iporpammel, ecii yBe1OMIICHHE OBLTO pa3MEIICHO COTIacHo 1. 5.2.7.

Ecmu OnepaTop BBIHYKICH MPUOCTAaHOBUTH [IporpaMMy 1o 0OCTOSITEICTBAM OT HETO HE 3aBUCSIIIUM
(popc-maxop), To KIMEeHTHI yBEIOMIISIOTCS O MPUOCTAHOBJIICHUH B JIFOOON pa3yMHBIN Cpok. B aTom
CITy4ae MOJIOKEHUS O CPOKE YBEIOMIICHHSI HE TIPUMCHSFOTCS.

5.2.8. Oneparop BIpaBe npekpaTuth ydactue B [Iporpamme modoro Kimenra 6e3 npeaynpekaeHus
110 JTF000# MPUUYMHE, BKIIFOYAsi, HO HE OTPAHUYHMBAsCH, Cliydasmu eciu KineHr:

5.2.8.1. e cobmomaer Hacrosmuue [IpaBuna;

5.2.8.2. 3moynotpebmnsier kakumu-nu6o [puBunerusamu, npenocrapnsembiMu Kinnenty B pamkax [Ipo-
IpaMMBI;

5.2.8.3. mpenocrapinseT HHGOPMAIUIO, BBOASILYIO B 3a011yKICHUE, WU HETIPABUIbHBIEC CBEACHUS
[Taptaepam w/wm Onieparopy;

5.2.8.4. npenocraBui B AHKETE HEJIOCTOBEPHbIC KOHTAKTHBIC [IepcoHabHBIC TaHHBIE, KOTOPHIE HE MO-
ryT OBITH 00paboTansl OnepaTopom.

5.2.8.5. He oCyIIECTBISET CCIOK ¢ UCTIONb30BaHueM KapTel B TeueHue 12 MecsiiieB ¢ MOMEHTaA €€ 110-
CJICJTHETO MCIIOIh30BAHUS HIIH TIOTyUCHUSI.

5.3. IlpaBa u O6s3anHOCTH [TapTHEpa:

5.3.1. IlapTHep 00s3yercsa oOcayxuBaTh KIMEeHTOB Ha yCIOBUAX, MpeaycMOTpeHHBIX [Iporpammoii u
HoroBopom 00 yuactuu B [Iporpamme, 3akmodenHomy ¢ Onepatopom. Ilepeuenr Mect npoBeneHus
[TapTHEpa HA KOTOPBIX MPOU3BOAUTCS 00cTy)kruBaHue KiueHToB yka3biBaeTcs B JloroBope u npuioxe-
HUSX K HEMY.

5.3.2. [laptHep 00s3yercs obecnieunTh coOM0eHe paB Bcex KineHToB, kak nmorpedureneil, npemy-
CMOTPEHHBIX JIeHCTBYIOIUM 3aKOHOIaTEILCTBOM, IIPH Iepeiaue UM TOBAapOB, padoT, yCIIyT, OCYIIECTB-
nseMbIX B pamkax [IporpaMmel, B 00beMe HE MEHBIIIEM, HEXENIN NMOTPeOUTENSIM, MOTyYaroliuM TOBap,
YCIYTH Ha OOBIYHBIX YCIOBUSX.

5.3.3. IIpu odopmienun Bo3BpaTa ToBapa, MPHOOPETECHHOTO C NMPUMEHEHHEM «SIHTapHOW KapThbl», B
LeJIAX CIHMCcaHus/HauucneHus «SIHTapHbIx pyoneii» Ha bonycHslit cuer Knuenra, [TaptHep o0s3yertes,
B cpok He Oonee 3 (Tpex) paboumx mHer mHpopmupoBarh Oneparopa o MPOU3BEICHHOM BO3BpaTe, C
yKa3zaHueM HoMmepa kapThel KinueHra, agpeca TOproBoil TOUKH, AaThl 1 BPEMEHU IIPOAAXKHU 110 YEKY, HO-
Mepa 4yeKa, Ha3BaHUs U KOJIMYEeCTBa BO3BPAILIEHHOI'O TOBapa.

5.3.4. ITapTtHép MOxeT npenocTaBisaTh A1 Kinuenros [Ipsimyro ckUIKY ¢ yMEHbIIEHHE CTOUMOCTH TO-
KYIIKA B MOMEHT pacyeTa Ha Kacce [lapTHepa, mu6o otnoxxeHHy0 CKUIKY — TyTEeM 3a4HCIIEHUE CYMMBI
B pazMepe Ckuaku B Buae «SHTapHbIX pyosneit» Ha Kapry Kiuenra. Tum u pa3mep CKUAKH, TPea0CTaB-
nssemolt [TaptHépom B pamkax IIporpammel ykaseiBaeTcst B Jlorosope, 3akimoyaeMoM ¢ OrnepaTopom u
[IPUJIOKEHUAX K HEMY.

5.3.5. Tlaptép, mpenocrapnstommii  KimmeHTaM OTIOKEHHYIO CKHUIKY (HAYHCISIOMMNA «SIHTapHBIE
pyOsn»), 00s13yeTcs peau30BbIBaTh TOBAPHI (YCiyru, padoTel) Kimmentam 3a cuet cpeacts («SHTapHBIX
pyOueii»), HauncneHHbix Ha Kapty KiinenTta BHe 3aBucuMocTH OT Toro kem u3 I[lapTHEpoB ObLu mpo-
U3BEICHBI DT HAYUCIICHUS.

5.3.6. [TapTHEp MMeeT MpaBo MOIH30BATHCSI MAPKETUHTOBOM, TEXHHYECKOW M MH(POPMAIIMOHHOMN TOI-
JEpKKOH co cTopoHbl OnepaTopa, HallpaBJIEHHOM Ha peanu3anuio U pazsutue IIporpammsl.



5.3.7. IlapTHEpP MMeEeT MpaBoO Ha MCIIOIB30BaHUE MH(GOPMAITUH, TIpeaocTaBisieMon emy OmepaTopoM B
pamkax IIporpamMmel i peanu3anuy COOCTBEHHBIX MAPKETHHIOBBIX MEPONIPUSITHH.

5.3.8. [lapTHép MMeeT mpaBo Ha npenocraBieHue KineHTaM [OMONMHUTENbHBIX «SIHTapHBIX pyOsei»
[TapTHEpa, moayexkaMx CIMCAHUIO TOIBKO B Mecrax nposeneHus sroro [laptHépa, ¢ Lenbo cTumy-
JIMPOBaHUs MOKYNATeIbCKON akTUBHOCTH Kimenra B Toprosoit cetu IlapTHépa, a Taxxke nius peannsa-
LMY UHBIX MapKeTUHIoBbIX Akiuil [lapTHépa. [lopa1ok 1 ycaoBUs IpeaOCTaBICHUS TAKUX «SIHTapHBIX
pyOuieit» u npoBenenus Axkuuii Ilaptaépa ans KimenToB noasyexar o6s3aTeIbHOMY COITIACOBAHUIO €
Omneparopom.

5.4. O0s3arenpcTBa Y4acTHUKOB — KIIMEHTOB:

5.4.1. Bemonuste ycnoBus Jlorosopa (odheptsl) 00 yuactuu B [Iporpamme npuBmiIeryii st IEHCHOHE-
poB «SHTapHas Kaprta - beperuns», a taxxe unble ycnosus [Iporpammsl, pazmenaemsie OnepatopoM
Ha ounmansHOM caiite [Iporpammel siHTapHaskapra.pd.

5.4.2. KnueHT, B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOAATEIbCTBOM MpeaocTasiser OnepaTopy IpaBo
XpaHUTh, 00padaThIBaTh M UCIOJIB30BATh JAHHBIC, B TOM YHCJE MEPCOHAIbHBIC, YKa3aHHBIE MM, Kak
VYyactaukoM IIporpammel. Knuent naér cBoe cornacue Oneparopy Ha nonydenue uM (Kiuenrom) sro-
001 mHpOpMaIUK, B TOM YHCIE KOMMEPUYECKOTO U PEKIIAMHOTO XapakTepa, HMEIOIIeH OTHOIICHUE K
pabote [Iporpammsl. Takast undopmarus moxet ObITh epenana Kinenty OnepaTtopoM yepes aro0ble
KaHaJIbl KOMMYHHKAIIMH, B TOM uncie: SMS, nHTepHeT -Co00IeHUsIMH, 3JIEKTPOHHOM 1o4YTe, Tenedony,
MHBIM CPEJICTBAM CBA3H, YKa3aHHbIM KitneHToM npu aktuBanuu AHKeThl. KIIMEeHT Takxke Mpe1oCcTaBisieT
Omneparopy npaso nepenasats Jitooomy [laptaépy nannbie Kaptel — Homep Kaptsl, cratyc Kaptsr Kiu-
€HTa, HEOOXOUMBbIE JUIs pealn3alii MapKeTUHIOBbIX MeponpusaTuii [laptHépamu.

5.4.3. CornacuBmmch ¢ npasuiamu [Iporpammer KimneHt cornamraercst Ha moxydenue ot Oneparopa
YBenoMIIeHHH, TPEyCMOTPEHHBIX HacTosMHU [IpaBruiiaMu, HO coxpaHsieT 3a co00it mpaBo OTKa-
3aThCS OT YBEJAOMIICHUH PEKIIAMHOTO XapaKTepa OJHUM U3 CIEAYIONIMX CIIOCOOO0B:

5.4.3.1. nuceMeHHOE 3asBlIeHUE 00 OTKa3e OT MOTYYeHHs Y BeJIOMIICHHI, OTIIPABICHHOE Ha MMOYTOBBIM
anpec Oneparopa: r. HoBocubupck, yi. Ileryxosa, 29, kom. 314, OO0 «Cmapt Pureiim.

5.4.3.2. ycTHOe 3asBJIeHHE 00 OTKa3e OT MOJydeHHUs Y BeJOMIICHHH, epenanHoe oneparopy Uudop-
MAaIMOHHOTO TIeHTpa, 1o Teir. 8-800-775-77-31.

5.4.3.3. B nnuHOM KabuHeTE caifTa.

5.4.4. KnueHT 00513yeTcsl CaMOCTOSTEILHO OTCIICKMBATh HH(OPMAIUIO HA JOTOJHUTEIHFHOM YeKe, CO-
JiepKallylo MepCOHAIbHOE MPUBETCTBHE, MH(POPMAIINIO O HAKOIUIEHHBIX «SIHTapHBIX pyOJsIX» U Mpo-
yyto nHpopmauuio Ilporpammsel «SnTapnas Kapra - beperuns». Eciu Knuent 3ameuaer HecooTBer-
CTBHE MH(POPMALIMU Ha JIOTIOJIHUTENILHOM YeKe C (DaKTHUYECKMMHU JIaHHBIMH — HEBEPHO yKa3aHO MM,
BBIXOAUT cood1ieHne o0 omuodke u np., Kiinenty Heo6X0aUMO B KOPOTKUIM CPOK TOCiae OOHAPYKEHHS
HECOOTBETCTBHsI cO00ImUTE 00 3TOM B UH(popmanmonHslit 1ieHTp Ilporpammel. Tenedon Mupopmaru-
onHoro 1iearpa 8-800-775-77-31.

5.4.5. 3abotuthest AOKHBIM 00pa3oM o coxpanHoctu Kaptel. Cobmonats IlpaBuna ncnosiabp3oBaHus
Kaprsl. 3anpemaercs nepenada coeit Kaptel Tpersum nunam. He ncnons3oBate KapTy B npoTuBo-
MIPABHBIX LIEJISX, HAPYIIAIONIMX MpaBa TPEThUX JIMLL, a TAKXKE B LENAX COBEPIICHHUS MOKYIIOK TOBApPOB
(paboT, yciyr), 3anpelieHHbIX K TPOJIaXke B COOTBETCTBUU C 3aKOHOIATEIHCTBOM PO,

5.4.6. KniueHT 0053aH 03HAKOMUTHCS C YCIOBUAMHU PUOOpETEHUs TOBApOB (ycayr, paboT) 10 UX MpHU-
oOperenus y [TapTHEPOB.

5.5. B pamkax IIporpammsl Kinnent umeet IIpaso:

5.5.1. [lonyyats cKUAKH, TPU3BI U CTIENHaIbHBIE MTpeaoxkeHus ot [lapTuépos, npeaycmorpennsie [Ipo-
rpaMMoii, ipu npeabssieHun Kaptel Ha kacce [lapTHEpa.

5.5.2. ITonb30BaTHCS TOTIOJTHUTEIBHBIMUA CEPBUCAMHU U yCIyTaMH, TIPETYCMOTPEHHBIMU IS €€ YdacT-
HUKOB.

5.5.3. Ilony4ars nHPOpMaIHIO 00 OMepalusx, OCYyIIECTBICHHBIX ¢ UCTIOJIb30BaHUEM KapThl, 0 pa3mepe
HAYMCJIEHHBIX U UCIOJIb30BAHHBIX «SIHTapHBIX PyOIIeii», UCTOPUU MTOKYIIOK U MHYIO HH(OPMAIIHIO B Te-
YyeHue cpoka jaeiictus Jlorosopa.
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5.5.4. cnonb3oBaTh «SIHTapHBIC pyOIn», HAYUCICHHBIC HA ero KapTy, 1o cBoeMy YCMOTPEHHUIO B paM-
Kax BO3MOXKHOCTEH, npenocraBisieMbix [Iporpammoii (omnara ToBapos, padot, yciuyr Iaptaépos [Ipo-
rpamMmel, npouee). MHpopmalinio o MOJHOM HepedHe TOBapoB, padOT M yCIyr NOCTymHbIX KineHnty
MO>KHO MOJIY4YUTh Y Kaxaoro u3 [lapTHépoB, npenocTaBiIsOMNX UX.

5.5.5. IIpocteie «AnTapHble pyonu», xpansauecs Ha Kapte MoryTt ObITh 0OMEHEHBI Ha MIPSAMYIO CKHJIKY
[TaptHepa mpu omiate ToBapa (padoTsl, yeiyru) Ha kacce [laptaépa. Cymma mpenocTaBisieMoi mpsiMon
ckunku Knuenty npu oomene «SIHTapHbIX pyOseit» Ha 3Ty CKUAKY HE MOXKET MPEBBIIATh OCTATOK Ta-
Kux «SHTapHBIX pyOnei» Ha Kapte Ha MOMEHT pacuera Ha Kacce.

5.5.6. Ilopsgok ucnonb3oBanus Kimentom IlapTHEpckux «SHTapHBIX pyOsei», HaYMCICHHBIX Ha
Kapry Knuenta, onpenensiercs [TaprHépom, MPOU3BOIAIINM HAYUCIICHUE TaKUX «SIHTApHBIX pyOIei.

5.5.7. Knuenr BnpaBe npekpaTuTh cBo€ yuactue B [Iporpamme u pactopruyts Jlorosop-odepTy B 01-
HOCTOPOHHEM TIOPSAKE, B clydae Hecornacusi ¢ yeioBusimu [Ipasun [Iporpammel, 1160 M3MEHEHUSIMH,
BHECEHHBIMHU B HUX. B cinyyae noOpoBosibHOro npekpaiienus yyactus B [Iporpamme Kinnenrom, bo-
HyChbl, Xpansimuecs Ha Kapre, nojexar bezakientHoMy CriucaHuio.

dakToM 10OPOBOIBHOIO pacTopkeHus JloroBopa-odeptsl u npekpamieHus yuactus B [Iporpamme co
cTtoponsl Kinenra cuuraercs:

5.5.7.1. nepenaua Oneparopy NTUCbMEHHOTO YBEIOMIICHHS O MpeKpalieHun yyactus B [Iporpamme
Kmuentom B opuc Oneparopa, 1ubo ero npeacraButento. Aapeca Oneparopa ykasan B [IpaBunax
IIporpammer;

biank 3asBnenus KnueHT MokeT ckadarh Ha calTe.

5.5.7.2. ne ucnonp3oanue Kaprtel Kinuenrom, B Tom urciie Kaprt, 00be1uHEHHBIX OOIIMM CUETOM C
nanHou Kaptoii B Tedenue 12 ([[BeHaamaTu) MecsiieB ¢ MOMEHTA ITOCIICTHEH OIepaliy 1Mo JIF000H nx
stux Kapr.

5.5.7.3. bnokuposka Kapter myrem obpamienus B Call-ieatp [Iporpammel, JinOO0 B TUYHOM KaOWHETE
Knuenta na Caiite nuinu B MOOUIBHOM MPHIIOKEHUU.

6. B3auMojeiicTBHe MeXKIAY YYACTHUKAMHA

6.1. BanmoneiictBue YuacTHHKOB ¢ Oniepatopom:

6.1.1. [{nsa yuactus B [Iporpamme ITaptHEp 3akmtouaer JloroBop Ha ydactue B [Iporpamme ¢ Onepato-
POM, B COOTBETCTBUU € KOTOpbIM Omepatop okasbiBaeT [lapTHEpaM MHPOPMALIMOHHO-TEXHUYECKHE U
MapKEeTUHIOBBIE YCayru. IlepedeHs yciyr, CTOMMOCTB, yCIIOBHs npenocTasiseMbie [lapTHépom miis
Kimmentos [IporpaMMsl 1 ipo4ymne yCaoBusl ONPENEA0TCS B TakoM Jlorosope.

6.1.2. JloroBopHble oTHOIIeHUs: Mexay Kmuenrom m OneparopoM 3aki04aroTCs B COOTBETCTBHM C
11.3.5. [IpaBun. Oneparop BBICTYIAET MOCPEIHUKOM TPH PEIICHUH CITOPHBIX BoripocoB KimmenTa c [TapT-
HEpaMU IIPY BO3HUKHOBEHUH B3aMMHBIX IIPETEH3UNU IO OINEpalsM, OCYLIECTBIECHHBIX C UCIIOIb30Ba-
HueM Kapt, eciiv 3Tu npeTeH3uu CBA3aHbI CO CIMCAHUEM U HAUUCIIEHUEM «SIHTapHBIX pyOJiei» 1 mpeio-
crapnenreM Ckunok. [Tpu stom Onepatop o0s13aH mpuHUMAaTh OT KIIHMEHTOB 5kano0bl, KOTOPbIE TOJIKHbI
OBITH HEMEIJICHHO HAIPaBJI€Hbl COOTBETCTBYIOIIEMY YUaCTHUKY C nosicHeHusiMu Oneparopa.

6.2. ®uHaHCcOBOE B3aHMMOJCHCTBHE Y4aCTHHUKOB!

6.2.1. Pa3mep u mopsI0K BRIIIIATH Bo3HarpaxaeHus Onepatopy [laprHépamu 3a MHPOPMAITMOHHO-TEX -
HUYECKOoe 00CITYy)KMBAaHUE OMPEIEINSIOTCS Ha OCHOBAaHUHU 3aKJIIOYEHHBIX /I0OrOBOpOB M yKa3bIBalOTCS B
Tapudax, ABIAIOMMXCI HEOThEMIIEMBIM MpuiiokeHreM JloroBopa. Y cranoBiaeHHbie Tapudbl ABISIOTCS
00s13aTeNIbHBIMU 711 Y YaCTHUKOB.

6.2.2.Tapuds! aBnstoTcst KOHUACHIMAIbHOW nHPOopManueil Y4yactHukoB [Iporpammel.

6.2.3. Kaxnpnii [laptHep m Onepatop npusHator Tapudsr kak Heorhemsemyto yactb [IpaBun I[po-
rpammbl. Kaxxaprit [Taptaep u Onepatop 6e3ycinoBHO 0053y10TCst coOronate ycnoBus Tapudos.

6.2.4. Bzaumopacuétel mexay [lapTHEpamu, mpou3BoaAIIMMA HauuCIeHUE U criucanue [IpocThix «SIH-
TapHbIX pyouneit» Ha Kaptel Knuenrtos, ocymectsisier Oneparop. [lopsiok npoBeneHus B3auMopacyue-
TOB OIpEEAETCS Ha OCHOBAHUH 3aKJIIOUEHHBIX JOTOBOPOB.



6.2.5. YuactHuku IIporpamMMel JOroBOpMIMCE NPU3HABATh JOKYMEHTHI B 3JIEKTPOHHOM BHJIE, COCTaB-
JIEHHBIE ¢ TOMOIIBI0 CUCTEMBI (3aIIPOCHI, PACTIOPSKEHNUS, 3aBKH, YUETHBIE 3aIIMCH, AaHKETHBIE 1aHHBIE
KnuneHrtos, akThl 4 Ap.), B TOM YHCIIE JOKYMEHTBI, 3alI0JHIEMbIE U COCTaBiIsieMble Ha caiite [IporpaMMel
U ¢ moMoIbio SMS, Kak JOKYMEHTBI, COCTaBJIEHHbIE B IIPOCTOM MUCHMEHHON (hOpME B COOTBETCTBHH C
. 2 cr. 160 mm. 2 cr. 434 'K POD.

/. Co31aHue ceMeiHOro cuera

7.1. KniueHT uMeeT npaBo 00beAMHUTH BOHYCHBIE cueTa 4jeHOB CBOEH ceMbH (OOIIECTBa), KOTOPHIE
Toxe siBsitoTcs Kimmentamu nporpammet. it coznanust eauaOro CeMeHOro cuera Heo0X0uMO CKH-
HYTH B CIIEHUATM3UPOBAHHBIN SIIUK C JJOTOTUIIOM IporpaMmel «SIHTapHas Kapra» cooTBeTcTBYyIOIINE
IIMCbMEHHBIE 3asBJIEHUS OT Kayk10ro u3 KiineHToB (3asBi1eHre MOKHO cKadaTh Ha caiite). O0beiMHEeHNE
Kapt B CemMeiiHbIl cUeT MO3BOJISET CIIUCHIBATH «SIHTapHBIC pyOan» JIFOOBIM UieHOM ¢ obmiero Cemeri-
HOTO cYeTa.

7.2. KiineHTsl 00s13aHBI TOATBEPAUTH 00BEMHEHHNE CUETOB COTPYIHUKY MHbOpManmoHHOro HeHTpa.

7.3. KinmeHt uMeer mpaBo IMPOCMOTPETh UCTOPHIO 3aYUCIICHUS M CIIHCAHUS «SIHTapHBIX pyOJiei» 1o
kaxxaoi Kapre CemeiiHoro cueta B pazzaene MeHo JInuHoro kabuHera, OTKpbIB BKIAAKY «CeMenHbli
CUeT».

7.4. KnueHt umeer npaBo pazopBaTh CeMelHBbI cueT aHAJIOTUYHO CLIEHAPUIO €0 0ObeTUHEHHS Yepe3
3asBIICHHE W MOATBEpkAeHNE B MHpopManmonHoM 1ienTpe. s 3Toro mpoiecca JOCTATOYHO 3asiBIIe-
Hust oT oxHoro Kimenra (3asiBiieHHe MOKHO CKadaTh Ha caiite). bonycHbie cdera KapT npu 3TOM pas-
JEJISIIOTCSA B COOTBETCTBHH C «SIHTApHBIMU PYOJISIMUY», CBI3aHHBIMU C TPAH3AKIUSMU 10 KaXKJI0M KOH-
kpeTtHo#t Kapre.

8. IIpenocTaB/ieHNe CKUOK 1 HAYHCJIeHue «STHTApHBIX pyoJieii»

8.1. Ckuaku u/vny HaunucaeHue «SIHTapHbBIX pyOmei» Ha ToBapsl (yciuyrH, padotsl) [lapTaépa nipemo-
crapistoTest Knmuenty npu npenbsasinenun Kaptel u 3aBucst ot craryca Kaprsl. Ckuaku npeaocTaBis-
I0TCA TIpHU JIFOOOM CIIOCcO0€ OIJIaThl AEHEKHBIMU CPEACTBAMU (HAJIMYHBIMU, O€3HATMYHBIMU). «SIHTap-
HbIE pyOJIN» HE HAYUCISIOTCS HA CTOUMOCTh MOKYIIKH, OTIJIAaUEHHYIO «SIHTapHBIMU PYOJISIMUY, TO1apOY-
HBIMHU KapTaMU U CEpTUPUKATAMH.

8.2. ITapTHep mpu o6cnyxuBaHuu KineHta nmeer npaBo npou3BecTH ujeHTuGukanuio Kinenra, myrem
NpoBepky Hanuuus y KiimeHnTa NeHCHOHHOTO y10CTOBEPEHHUSI.

8.3. Onepatop coBMeCTHO ¢ ydacTByrouMu [lapTHepamu BrpaBe yCTaHOBUTh MaKCUMalIbHOE KOJIUYe-
CTBO TOBAapOB, NMPU NPUOOPETEHUH KOTOPBIX MPEJOCTABISAIOTCS CKUIKU, a TAKKE OTPAaHUYUTH MEPUOJT
00CITy’)KUBaHHsI B CBOMX TOPTrOBO-CEPBUCHBIX MPEANPHUATHSX 110 COLMATILHOM KapTe «SHTapHas kapTa —
beperuns».

8.4. Bce omnepanmu no npenocraBineHno CKUIKK WK HAUMCICHHIO «SIHTapHBIX pyonei» Kinuenty npo-
m3BosTCs B Cucteme Oneparopa v mepenaroTcsi Ha kKaccoBoe obopynoanue [laptaépa. Bzanmoneii-
ctBue (00OMeH nHpopmanueit) Mexay CructeMoil u kaccoBbIM o0opyaoBanueM [lapTaépa npousBoauTCS
B pexxumMe on-line ¢ oGecriedeHne HaIekanein 6e30macHOCTH KaHAJIOB CBSI3H.

8.5. Jlns mpenocTaBieHus: CKUAKH (HauUCIIeHUs «SIHTapHBIX pyOsieii») HeoOX0IMMO 3aperucTPUPOBAThH
nokynky. Perucrpanus nokynku y [TaptHepa 3akmrouaercs B peructpannu Homepa Kaptel Knnenra B
KaccoBoM obopynoBanuu IlapTaépa u npenocraBiennn uHpopmaruu o nokynke [lapraepom Onepa-
topy. Oneparop u [lapTHep He HECYT OTBETCTBEHHOCTH 3a OTCYTCTBHE CKUAKM WJIM HauHcleHne «SIH-
TapHBIX pyoOJeil» HauncineHHslx Ha Cuer, ecnu Knuent He npeassasun Kapry. K obciyxuBanuto npu-
HHUMAIOTCS TOJIbKO OPUTMHAIIbHBIE IUNIACTUKOBBIE KapThl «SIHTapHas kapta - beperunsa», a Takxke ITpux-
ko KapTel creHepupoBaHHBIN B MpUIOKeHUN «SIHTapHas KapTa». Vcrnonb30BaHNe HHBIX MOOMIIBHBIX
MPUIIOKEHUHN AJIS IEMOHCTpaluK uaeHTudukaTopa KapTsl 17 IeHCHOHEPOB HE JOIMYCKAeTCsl.

8.6. Oneparop He HeceT OTBETCTBEHHOCTH 32 KaKUe-THOO0 3a/Iep>KKU B MPEIOCTABICHUN CKUIKU/HaYHC-
JeHuu 60HycoB 1o BuHe [lapTHepa, B TOM UuCIie 32 HEKOPPEKTHYIO PErHCTpalLluIo MOKYNKH B Cucreme,
HE MpeocTaBIeHne HHPOPMAITUH O TOKYTIKE, JTNO0 MHBIX JeTalel CAeIKH, HEOOXOAUMBIX JJIsl pacueTa
Ckunku B CucreMme.



8.7. B cimyuae OTCYTCTBHS CBSI3M KacCOBOTO oOopynoBaHusi ¢ CHCTeMOH MPEea0CTaBIeHUE CKUIOK HE
POHU3BOAUTCS, «SIHTapHBIe PyOIM» HAYUCIIOTCS B pexkuMme Of-line mocne BoccTaHOBIICHHS CBSI3U.

8.8. JlokyMeHTOM, OATBEP>KJAIOIINM PEAOCTABICHHE CKUKU WM HauMCIeHUs «SIHTapHbIX pyOiei»
1o Kapre, siBisiercst kaccoBblIil ek (WJIM HHOM TOKyMEHT, IOATBEpKAatonil nokynky Knuenra B pam-
kax Ilporpammer) ot ITapTHEpa Ha OyMaxHOM HocuTene ¢ HHPOpMaLUeil 0 cyMMe MTOKYIIKE, HOMEPOM
Kapts! u pasmepom paccuntaHHON CKUAKH W/UIH CyMMBI «STHTapHBIX pyOIIeii».

8.9. «Surtapusle pyOnamu» Hauucistores Ha Cuér KimenTa npu coBepiieHUMH UM NOKYyNokK y [TapTHepos,
TOBApOB W/WIHK yCIyr(paboT), B OTHOIIEHHH KOTOPBIX POUCXOUT HAaunCIIeHUe «SIHTapHBIX pyOIieii» B
pamkax [Iporpammsl. «SIHTapHBIe pyOIn» Takke MOryT HauuciaTbesl Ha Cuer Kiuenra B ciaydae mpo-
BEJICHUS PEKJIAMHBIX aKLMH U MEPCOHAIbHBIX MPEAJIOKEHUMN, IEPUOINYECKH NpeuiaraeMblx [lapTHe-
pamu. [TapTHepbI ONpeAEAIOT IepeYeHb TOBAPOB/YCIYTH U KOJIMYECTBO «SIHTapHBIX pyOsiei» 3a ux mno-
KYNKY. «SIHTapHbIe pyOJIN» HAUUCIISAIOTCA HAa UTOTOBYIO CTOMMOCTH TOBApPOB MOCIIE MPUMEHEHUS K HUM
BCEX BO3MOKHBIX CKMJIOK. CpOK aKTHBaLUM «SIHTapHBIX pyOJiei» Ui OMJIaThl ONPEIENseTCs COTIACHO
n.14.1. nacrosmux I[TpaBun.

VYcioBus o TeKyMM AKIMSAM U pa3Mepbl HaUUCIeHUs «SIHTapHBIX pyOiei» nyonaukyorces Ha Caiite
[IporpaMMmsbl minu uHBIM 1ocTynHbIM 1151 Kinenros ciocobom. OOO "Cwmapt Puteiin " Bnpase usme-
HUTb YCIIOBUS akluil ¢ yBegomieHueM KimeHToB mytem pasmenieHus uHdopMmanuu B Mecrax npose-
JICHUS U Ha caiiTe sHTapHasKapTa.pd.

8.10. Oneparop HauMcsET MPOCTHIE «SIHTapHBIE PYOJIN» B KOIMYECTBE, OMPECIIEHHOM U COTJIacOBaH-
HoM ¢ [TapTHEpOM.

VY xaxpaoro [lapTHepa cymiecTByeT cOOCTBEHHAs cXeMa HAYMCIEHUS MPOCTHIX «SIHTapHBIX pyOnen»,
YCTaHOBJICHHAs B COTJIALIEHUHU O TIpucoenuuenuu K [Iporpamme, 3aximoueHHOM Mexay OnepaTopoM u
[TaptHépom. Texkymme [IpaBuna IIporpamMmsl pasmeniensl Ha caiite OnepaTopa sHTapHaskapTa.pd B
paszaene «SIHTapHas Kapra sl IEHCUOHEPOB» U B PEKIIAMHOM MPOIYKIIUH.

8.11. B ciyuae ecnu «SIHTapHbIe pyOIu» MO KaKUM-THOO0 MPUYMHAM He 3a4iciieHbl Ha BOHYCHBIN cueT
B T€UEHHUE 7 KalleHJapHbIX AHel, KiueHT numeer npaBo oOparutbes k Onepatopy no tenedony 1n-
(opMaIMOHHOTO LIEHTPA.

Ob6parenue OyneT pacCMOTPEHO TOJIBKO MPHU YCIOBUU MPEABSIBICHUS KACCOBOTO Y€Ka UITH €r0 KOIHH.
ITpu noaTBepxkIeHUH OIMOKY, «SIHTapHBIE pyOsn» OyayT HauucieHbl Ha boHycHBIH cuerT.

8.12. 3a oHYy MOKYTIKY BO3MOKHO HaYHCICHHE «SIHTapHBIX pyOein» Toibko Ha oany Kapry.

8.13. Ecnu nokynka orjiaueHa 4aCTHUHO «SIHTapHBIMM pyOsssMu» (a Takke MoJapOYHbIM cepTU(dUKa-
TOM WJIH NMOJAPOYHOM KapTOi) U YaCTUYHO JIeHbraMH (HaJU4HbIe WK OaHKOBCKas KapTa), To «SIHTap-
Hble pyOJIM» HAaYMCISIOTCS 32 TY YacTh MOKYIIKU, KOTOpasi oIllayeHa JeHbraMu. MckitoueHnem U3 JaH-
HOTO MpaBUJjia MOTYT SIBJISATHCS OTAENbHBIE akiuu [Iporpammel «SAHTapHas Kapray.

8.14. Kinent BrpaBe moiay4uTh nHpopMmauio o 6anance boHycHOro cuera OAHUM U3 CIEAYIOIINUX
CIIOCOOOB:

- MO3BOHUB N0 HOMepY MHOpMaImoHHOTO LIEHTPa;

- B pazaene «Moi cuér» B TMYHOM KaOMHETe Ha caiiTe sHTapHaskapTa.pd.

- B MOOMIIBHOM MIPUJIOKEHUU «SIHTapHas KapTay.

- Ha KaCCOBOM YeKe B TOProBoii Touke [lapTHepa mpu oriate TOBapOB/yCIyT ¢ UCTIOIH30BAHUEM
Kapte! Knuenra;

- 110 3ampocy y Kaccupa B Toprooi Touke [laptHepa,;

8.15. Hakomiennsle «SIHTapHbIe pyOinn», UMEIOT CPOK AeWCTBUS 12 Mecs1eB co AHS X HAUUCIIEHUS Ha
cuer Knuenra. Ilo ncredenun ykaszaHHOTO Cpoka, cymma «SIHTapHbBIX pyOJiei» ynansercst co cyera
KapThl. «SIHTapHBIE pyOIM», CIUCAHHBIE C KApThl IO CPOKY ACHCTBHUS, HE OIekKAT BOCCTAHOBIICHHIO.

8.16. «SuTapHbie pyOnm» U npaBa, npeaocTaBieHHbIe KilMeHTy, He MOTYT OBITh MPOJIaHbI, TIEPEAaHbI,
YCTYIUICHBI IPYTrOMY JIMITY FJIM UCTIONB30BaHbl HHAYE, KPOME KaK B COOTBETCTBUU C HacTosmumu [Ipa-
BUJIaMU WM ¢ coruiacusi Oneparopa. «SIHTapHble pyOin» He UMEIOT HAIMYHOTO BBIPAKEHUS U JICHEXK-
HOW CTOMMOCTH.
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8.17. «SnTapHbIe pyOIH» MOTYT HE HAUUCIATHCS HA TOBAPHI U/UITH YCIIYTH CO CKUIKOM, TIO CHUKEHHBIM
[IEeHaM WJIM Ha JIto0ble Apyrue ToBapbl mo ycmorpenuto IlaptaepoB. UHpopmanus o ToBapax W/uim
yciyrax, peanm3yeMbix [lapTHepamMu co CKUIKOH HMITH TI0 CHHDKEHHBIM IIEHaM JIOJIKHA OBITh JOCTYITHA B
Karayore (Oykiere, TiIakaTe, IEHHUKE), a TAKXKe MPeAOCTaBIATHCS KiMeHTy 1o 3ampocy B MECTe Ipo-
Jax ToBapoB/yciyr. ToBapbl, Ha KOTOPBIE HE TIPEAOCTABISIETCS HAYUCICHHE «SIHTapHBIX pyOIIeii» BbI-
ACIA0TCA CIICNUaJIbHBIMU ICHHUKAMMU.

8.18. B ciiyuae npenocrasinenus Kiimentom k o0ciyxuBanuto Kapt pasubix Tunos («HtapHas kapray,
couuanbHas Kapra «SIHtapHas kapra — beperuns», «Inrapnas xapra —VIP», uiam kapTel cOTpyIHUKA
«SIHTapHas kapta — [IpuBuiierus», BIOOp 110 KaKOH KapTe MoJIydyuTh 00cayxuBaHue nenaercsa Kinuen-
TOM CaMOCTOSATEIBHO, KOTOPBI HHOOPMUPYET O CBOEM PEIIEHUH KaccHpa, MPEIOCTaBIASA K 00CTyKH-
BaHUI0 O7HY 13 uMmeronuxcs y Kinuenrta Kapr. O6cnyxuBaHue 0HOBPEMEHHO B OHOM YEKEe HECKOJIb-
kux Kapr 3anpemeHo.

8.19. IlpenocraBneHre CKUIKA U HAYUCIICHHE «SIHTapHBIX pyOJiei» He OCYIIECTBISICTCS MPHU MOKYITKE
tabaka 1 TabayHOU poAyKIKHU. JJaHHOE OrpaHrYeHUE BBEICHO Ha OCHOBaHUHU DeepaibHOro 3aK0H OT
23.02.2013 N 15-®3 «O0 oxpaHe 310pOBbs IPaXKAaH OT BO3ACUCTBUS OKPYKAIOIIET0 Ta0a4HOTO AbIMa
Y TIOCJIE/ICTBHI MOTpeOieHUs TabaKay.

8.20. Hpe,[[OCTaBJ'IeHI/Ie CKHMAKH 1 HAYHCJICHUC ((HHTapHBIX py6nel71» HC OCYHICCTBJIISICTCS Ha PaCXOAHBIC
1 YIIAKOBOYHBIC MaTCPUAJIbI.

8.21. Ha anxoroibpHyI0 NpOIyKIMIO KPEMOCThIO CBbIIIE 28 TpalycoB, CKUJIKU MPEIOCTABISAIOTCS 10 MU-
HUMabHO paspenieHHON nenbl (MPL]). 910 orpannyenue BBeeHO Ha ocHoBaHuu [Ipukaza Pocanko-
rosnbperynupoBanus ot 25.12.2014 N 409 "O6 ycTaHOBICHHMH 1IEH, HE HUXKE KOTOPBIX OCYILIECTBIISIOTCS
3aKyIKa (3a UCKIIOYEHHEM HMMIIOPTa), IOCTaBKHU (32 UCKIIOYEHHUEM DKCIIOPTA) U PO3HUYHAS MpPOAaka
AJIKOTOJIHOM MPOAYKLMHU KPEMOCThIO CBbIIIe 28 mpoueHToB" (3apeructpupoano B Munrocte Poccun
26.12.2014 N 35420).

9. Cnincanue «SIHTapHbIX pyoJeii» B o0MeH Ha [IpuBuiiernu

9.1. Kimment HakonmBmuii «SIHTapHBIE pyOsim» Ha cBoéM Cuére, BipaBe Noiay4yuTh [IpuBuieruto ¢ on-
HOBPEMEHHBIM CIMCAaHUEM aKTUBHBIX «SIHTapHBIX pyOieit» co Cuera B COOTBETCTBUM C HACTOSALIMMU
[IpaBunamu.

KnuenTsl, ubn kapThl 00berHEeHB B CEMEWHBIN CUeT, HIMEIOT MTPaBo Ha CIIUCaHue «SIHTapHBIX pyOei»
¢ obmero CemeitHoro cuera. Oomen «SHtapubIx pyosei» Ha Cxunky I[laptHépa MoxkeT OBITH OCY-
IIECTBIICH TOJBKO 3a cUeT «SHTapHbBIX pyOei», HauncneHHbIX Ha Kapty KnuenTa 3a panee coBepiieH-
HBIC ITOKYIIKH.

9.2. YcnoBus cniucanus [TaptHépckux «SIHTapHBIX pyoineit», onpeaenstoTcs TeM [lapTHepoM, KOTOpbIi
MIPOU3BOIUT HAUKCIIEHUE. DT YCI0BHs MyOnukyroTcst OnepatopoM Ha caifte [Iporpammer mu6o pazme-
matorces B Mecrax nposenenus [laptaépos, npousBoasnux odcinyxruanue Kinnentos. BoamoxxHo npu-
MEHEHHUE UHBIX cIT0c000B HHPOopMUpoBaHus KineHTos.

9.2. [Tonyuenue IlpuBunernii ¢ oqHOBpEeMEHHBIM criicaHUeM «SIHTapHBIX pyoOneit» co Cuera Knmnenra
CTAaHOBUTCS JOCTYNHO nociue aktuBanuu Kaprtel Knuenra B Cucreme.

B ciiyuae ecnu KnneHt He 3anmonHm1 AHKeTy J1u00 06s3aTenbHble o AHKEThI, JIHM00 3a00JHUI X HE
KOPPEKTHO, JIn0o He moanucan AHKeTy, nojaydeHue [IpuBuieruit ¢ OTHOBpEMEHHbIM COUCAHUEM «SIH-
TapHBIX pyosei» co Cuera KnneHnra OyaeT HeAOCTYIHO, TOKa 00s13aTeIbHbIE 01 (HOPMBI PETUCTPAITIH
He OyJIyT 3al0JHEHbI KOPPEKTHO.

9.3. Ins ciucanus «SuTapHbIX pyoneit» KiueHT nomkeH npeabsaBuTh «SITHTapHYO KapTy - beperuus»
nepe]l MOKYIMKOW TOBApOB/YCIYT M YBEIOMHUTh KacCHUpa O CBOEM >KETIaHUH PACIUIATUThC «STHTapHBIMH
pyOISIMIY TTOJTHOCTHIO™ UITM YACTHYHO ™ ™.

9.4. «lurtapublie pyonn» cnucsiBaioTcs co Cyera o ycTaHOBICHHOMY Kypey 1 «SIHTapHbIi pyOib» =
1 pyOmto cymmel ipeoctaBinerHHon ckuaku. OO0 "Cmapt Pureiin" BnpaBe U3MEHUTh YCTAaHOBIICHHBIN
Kypc criucanus <«SIHTapHbIX pyOsieit» ¢ yBeIOMIIEHHEM JepikaTenieil KapT, pa3Merias HHGopMaIuio B
Mecrax npoBeneHusi U Ha opuIMaILHOM caiite [IporpamMmel.



* - Onaamumo Aumaprvimu pyonamu modtcHo 00 99% cymmsl ueka, npu omcymcmseuu UHblX o2panude-
Huti, o2coeopennvix 6 Ilpasunax I[Ipocpammuor.

** - [Ipu wacmuynou oniame NOKYNKu « AAnmapHoimu pyonsamuy, 0CMasuiascs Yacmos CMouUMOCmu mo-
gapa modcem ObimMb ONIAYeHA NOOAPOUHOU KAPMOU, NOOAPOUHbIM CEPMUPUKATMOM, HATUYHBIMU Oe-
HENCHBIMU CPedCmeamu, OAHKOBCKOU Kapmou uiu ogopmieHa 8 Kpeoum (8 ciyyae npedocmasienus
makou ycayeu Ilapmuepom).

9.5. Hakomuiennsie «SHTapHBIC pYOJIH» MOTYT OBITh MCIOJIB30BaHbI (CIMCAHBI) TOJIBKO B CIyYasX U B
MOPSZIKE, IPETYCMOTPEHHOM JaHHBIMU [IpaBuiiaMu, ¥ He MOTYT OBITh TIOJTY4YEHBI B ICHE)KHOM YKBHBA-
JICHTE.

9.6. [TapTHep uMeeT mpaso, pu corinacoBanuu ¢ OnepaTopoM, YCTAaHOBUTH OTPAHUYCHUS HA UCTIONb-
3oBanue [IpuBuierun npu npoaaxe cBOUX ToBapos u/uiu ycayr. C yciaoBusimu npeaoctanienus [Ipu-
BUJIETUH MOKHO O3HAKOMHTBCSI B TOProBbIX Toukax IlapTHepoB, a Taxxke Ha caiite OnepaTopa sHTap-

HaﬂKaQTa.QQD.

9.7. Ilpu coBepiieHNH MOKYNKH KITMEHTOM ¢ HCITONIb30BaHHEM «STHTapHBIX pyOIIeii», B IEPBYIO OUepelb
OyayT cnucanbl «SIHTapHBIE PyOIN», Y KOTOPBIX CPOK OKOHUYAHUS IEWCTBUS MAaKCUMaIbHO OJIM30K;

9.8. Oneparop umeer npaso crucatb co Cuera Knuenra mo0bie «SIHTapHbIE pyOIN», HAYUCICHHBIE 110
oImuOKe WM IO CJIeJIKE, KoTopas Oblila OTMEHEHa (BO3BpaT TOBapa).

9.9. lns omnatel «SIHTapHBIMEU pyOIISIMUA» OJHOM MOKYITKH MOKET OBITh IPUMEHEHA TOJIBKO O/HA «SIH-
tapHas Kapra - beperuns».

9.10. Omepatop coBmecTHO ¢ [TapTHEpamu popMHpyeT IMpaBuiIa ClIUCAHUS «SIHTapHBIX pyOIIeii» 3a mo-
Kynku ToBapoB u ycayr. Tekymue [IpaBuna [Iporpammel pasmeniensl Ha caiite OnepaTtopa siHTapHas-
kapTa.pd U B pexsiaMHON npoaykuuu. O TeKymux npaBuiax KiimeHT MoeT y3HaTh Takke 1o Teneony
HNudopmanmonnoro nentpa 8-800-775-77-31.

9.11. O6MmeH 1 BO3BpAT TOBAPOB, IPUOOPETEHHBIX C HCIIOJIb30BaHKEM KapThl, OCyIeCTBIsETCS B 00IIEM
MOPAJKE, IPELYCMOTPEHHOM JIEHCTBYIOIINUM 3aKOHOAATEIBCTBOM.

B cinyuyae nonyuenus ot Ilaptaepa undopmanuu o Bo3Bpare Kinuentom ToBapa, mpuOOPETEHHOTO B
Toprosoit Touke [lapTHepa ¢ cnucanueM «SIHTapHBIX pyOnei», eciau yciaoBus ydactus IlaptHepa B
[Iporpamme, a Takke IPOrpaMMHOE M TEXHUYECKOE 00ecTIeueHNe MPeayCMaTpUBaIOT BOZMOKHOCTh BOC-
CTaHOBJIEHUS «SIHTapHBIX pyOieil» Mpu Bo3BpaTe TOBapa, 0TKasa oT padoTkl, yciayru, Oneparop HauKc-
nsieT Ha bonycHbI cueT cooTBeTcTBYIOLIEro Kinenra konnuecTBo «SIHTapHbBIX pyOiie», ClIMCaHHBIX B
CBSI3U C IPHOOpPETEHNEM COOTBETCTBYIONLIEr0o ToBapa ¢ omnaroil «SIHTapHbIMH pyOIsIMU», KOTOPBIH ObLT
BIIOCJIEACTBUY BO3BPAILEH.

Boccranosnenue «SIHTapHBIX pyOieii» OCylecTBASETCS IPU BBIMOJIHEHUH CIEIYIOUINX YCIOBUI:

- nonyuenue Oneparopom ot [laptHepa nndopmanuu o Bo3spare Toapa;

- npeabssienue [laptaepy Kinuenrom kaccoBoro ueka Ha mpuoOpereHue ToBapa, comeprkaliero nH-
¢dopmannio 00 UCTIONB30BaHUH B OIIATY «SIHTapHBIX pyOiei» u opopmieHHs 3agBKH Ha BOCCTAHOB-
JIEHUE CTIHCAaHHBIX Ha MOKYNKY JaHHOro ToBapa «SIHTapHBIX pyOsieil» B MOMEHT MpoLeaypbl BO3BpaTa
Tosapa;

Boccranosnenue cniucanHbIX «SIHTapHBIX pyOJiei» MPOU3BOAUTCS B CPOK HE MO3/Hee 5 pabounx aHen
OT MOMeHTa noirydenus Onepatopom HeoOxoaumoit nadopmaruu ot [laptHepa.

«SIHTapHBIe pyOIN» HE MOAJIEKAT BO3BPATY IO 3asiBKE, MOCTYMAOIIEH HAMPSMYIO OT JAepiKaTess KapThl
0€e3 MOoATBEPKAAIOLIET0 JOKYMEHTa O BO3BpaTe TOBapa.

B ciyqae Bo3mokHOCTH coBepIieHHs: oOMeHa ToBapa y [lapTuépa, mo xenanuto Kimmenra momyckaercst
oOMeH BO3BpaIlaeMoro ToBapa Ha aHanoruyHselid. Jlannas oneparus o Kapre ve odopmisiercs.

9.12. Omeparop MPOU3BOINT MPOIELYPY aHHYITHPOBAHUS «SIHTApHBIX pyOJIeii» 1Mo CIeayoINUM OCHO-
BaHUSM:

9.12.1. mo ucreuenun 12 (/IBeHaaaTu) MecsIeB ¢ 1aThl HaUKCAeHUs aHHyupyetcs 100 mporieHToB
«SIHTapHBIX pyOIeii», HAKOIUIEHHBIX Ha BOHYCHOM c4éTe M He MCIOJIb30BaHHBIX 3a JaHHBIH MEPUOT;
9.12.2. B cinyuae pemenus Jlep>karens kapThl IPeKpaTUTh ydacTre B mporpamme annynupyetcs 100
MPOIICHTOB «SIHTapHBIX pyOIIeii», HaKOIJIeHHBIX Ha ero Cuére;
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9.12.3. B ciiyuae uckiouenus Jepxatens Kaptel u3 uncna Knuenros [Iporpammer;

9.12.4. B cnyuae Bo3Bpara ToBapa, aHHynupyeTcs cymma «SIHTapHbIX pyOieii», 3auicieHHas TPy
npuodpereHny qaHHoro ToBapa, Ha OCHOBaHMHM MHGOpPMAIIMU O BO3Bpare, npeaocrapieHHon [lapTHe-
pom Omneparopy;

9.12.5. B cinyuae nukBuaanuu [lapTHépa v HEBBINOIHEHUH UM YCIIOBHM JOTOBOpa MPOU3BOAUTCS aH-
HyJIHpOBaHUE «SIHTapHBIX pyOIIeii», HAUUCICHHBIX B paMKaxX AKIUH, IPOBOJIUMON IO MHULIUATHBE
nannoro [laptuépa;

9.12.6. B cinyyasx, korja [lapTHEP HE B COCTOSHUU HECTH PacXo/ibl, CBSI3aHHBIE C TIPOBEICHUEM WHU-
LMUPOBAHHON UM AKIIMH WM HAYUCIIEHUEM <«SIHTapHBIX pyOiei» npeaycMorpeHHbix [IpaBunamu;
9.12.7. B cnyyae ecnu «SIHTapHBIE pyOIN» OBUIM HAUYMCIIEHBI OITUO0YHO, B TOM YHCIIE B PE3yJIbTaTe
TEXHUYECKOro c60s1, c00si paboThl MPOrpaMMHOI0 00ECTICUECHHUS;

9.12.8. B cnyuae ecnu HauyMcICHUE «SIHTapHBIX PyOJEii» SIBHIOCH pe3ylbTaTOM HEZOOPOCOBECTHBIX
nerictBuid KnmenTa uiv TpeThux JIuiL;

9.12.9. mo pemenuto Knuenra, HakoruieHHsle Ha bonycHoM cuere cooTBeTcTBYrOomero Kinuenra «SIu-
TapHbIe pyOIM» B KOIHUYECTBE, onpeaenseMoM KireHToM, MOTyT OBbITh aHHYJIMPOBAHbI B M0Jb3Yy bia-
TOTBOPUTEIHLHOCTH 110 OCHOBAHUSM U B MOPSAKE, KOTOPBIE IPEAYCMOTPEHBI MPABIJIAMH CIICIIHAEHBIX
AX1yii, TPOBOMMBIX 110 HHULIMATHBE [lapTHEPOB;

9.13. He nomyckaetcs omiata «SIHTapHBIME PYOIISIMI».

9.13.1. [TonHO¥M CTOMMOCTH ANKOTOJILHOM MPOYKIIUU KPETIOCTHIO CBBIIIE 28 TpagycoB. DTO OrpaHuye-
HUE BBeJICHO Ha ocHoBaHMH [Ipukasa PocankoromsperymupoBanus ot 25.12.2014 r. N 409 "O6 ycra-
HOBJICHUH 1I€H, HE HUKE KOTOPBIX OCYIIECTBISIOTCA 3aKyIKa (32 UCKIIOYEHHUEM UMIIOPTa), IIOCTaBKU
(32 UCKJIFOUEHHEM DKCIIOPTA) U PO3ZHUYHAS MPOAAXKa aJIKOr0JIbHOW MPOAYKIIMH KPEIOCThIO CBBIIIE 28
nporeHToB" (3aperucrpupoBano B Muntocte Poccuu 26.12.2014 N 35420). JlonmyckaeTcst yaCTUIHAS
oriaTta «SlHTapHBIMU PYOJIIMU MPU YCIOBUM MOKYIKHU AJIKOTOJIBHOM MPOIYKIIMHU T10 LIEHE HE HIKE
MUHUMAaJIbHON pO3HUYHOM 1IeHbI ankoroiis (MPLI), npenycMoTpenHoit ykazanusiM [Ipukazom.
9.13.2. Tabaka u Taba4HBIX U3JICIHIA B COOTBETCTBUU C ILIL «b» 1. 1 c1. 16 DenepanbHOro 3akoHa Ne
15-®3 ot 23.02.2013 r. «O6 oxpaHe 3J0pOBbs I'pakJaH OT BO3JAECUCTBUS OKPYXKAIOIIEro TabayHOr O
JBIMa U TOCJIEACTBUHN OTpeOIeHHs TabaKa.

9.13.3. Omnary yciayru npremMa IaTexei 3a MOOUIIbHYIO CBSI3b, MHTEPHET, TETEBUACHHUE U T.II.

9.14. B city4ae OTCYTCTBHS HHTEPHET COCTUHEHUS CITUCAHUS «STHTapHBIX pyOIei» U MpeaoCTaBICHHE
CKHMJIKM HEBO3MOYKHO.

10. BJIOKMpPOBKAa KApThI

10.1. B cinyuae yrpatel/moBpexaenus Kaptsl KineHT qomkeH He3aMeNIUTeNbHO YBEIOMUTE 00 3TOM
Oneparopa, no3BoHUB B MTHpopMmanmonnslii neHtp. [locne naentudukanuu Kinvenra Oneparop B Cpok,
He Oonee 24 (BaAllaTH YETHIPEX) YACOB JI0JKEH 3a00kupoBaTh Kapty.

10.2. Onepatop o6s3an 3apukcupoBath B Cricreme dakt 6siokupoBku Kaprter u coobmuts KimenTy
AJITOPUTM JIHCTBHI 110 BOCCTaHOBIIEHHIO OanaHca notepsiHHoi KapTel. HoByto kapTy MOXHO HOJTy-
YUTH 110 CTAHJIAPTHOM Mpoueaype B 11000 Toprosoii Touke [TapTHepos IIporpammei.

[Tpu coobuiennn oneparopy MHpopMamoHHOTO LIEHTpa HEOOXOIUMOM MePCOHAIbHON HH(POPMALIUU
bananc bonycHoro cuera ctapoit KapTel coxpaHsiercst 1 mepeHocuTcs Ha HoByro Kapry.

10.3. Ecnu o ucredyenuro 24 gacor mnocie 3aseieHus o0 yrepe Kapter Kiuenra co Cuera Kimenra
ObLTH criicaHbl «SHTapHbBIE pyOy, OnepaTtop 00s3yeTcss BOCCTAHOBUTH UX.

10.4. Bce «SnTapHble pyOan», CiMcaHHbIE 10 BpeMeHH, yKazaHHoro B m. 10.1, BoccTaHOBJIEHHUIO HE
HoJyIeXkar.

10.5. briokupoBky Kaptel KieHT Takke MOXKET OCYIIECTBUTh CAMOCTOSITENNbHO B JINUHOM KaOUHETe Ha
camite [Iporpammer uim B MOOMIBHOM MPUITIOKEHHH.

10.6. Komnanust OOO «Cwmapt Pureiin» ocraBiser 3a co0oii paBo, Npu HATMYUKA COMHEHHH B 3aKOH-
HOCTH NPOBEJCHHBIX M0 KapTe onepariuii mo HauucaeHuto Ha He€ «SIHTapHBIX pyOiieii», 3a0JI0KUpOBaTh
Kapty 110 BbIsICHEHUS! 0OCTOSITENILCTB.



11. OTBETCTBEHHOCTh CTOPOH

11.1. Oneparop He HeceT OTBETCTBEHHOCTH 32 KaKHe-JIMO0 KOCBEHHbIS/HETIPSIMbIE YOBITKU MIIN YITYIIIEH-
Hyto Bbirony [laptaépoB, KinenToB, TpeTbux nuil B pe3ynbrate yyactus B [Iporpamme.

11.2. Onepatop He OTBEYaET 3a YOBITKH Y4YacTHUKA, BOSHUKIIHE B PE3YJIbTaTE:

- Hanuyusl "BUPYCOB" U MHBIX BPEIOHOCHBIX IPOrpaMM B 00OPYJOBaHUU U IIPOrPaMMHOM obecreue-
HUU, UCTIOJIB3YEMOM Y YaCTHUKOM /s focTyna Kk Cucreme;

- HeKBAJIM(PULIMPOBAHHBIX JeHCTBUH (eCTBUM, HE COOTBETCTBYIOUIMX MH(DPOPMAIIMOHHO-UHCTPYKTHB-
HBIM MaTepHajaMm, periiaMeHTupyonmm padorty B [Iporpamme) co cropons! nepconana Ilaptaépos;

- HEUCIPaBHOCTH 000py10BaHUs (B TOM YHCJIC KaHAJIOB CBS3M) YYaCTHUKOB, ITPEIHA3HAYEHHOT' O J1JIs
pabotsl B Cucreme;

- HEIIPaBOMEPHOTI'0 10CTYyIa HEYIOJHOMOUYEHHBIX JIUIl K 000pYJOBAHUIO, UCIIOJIB3YEMOTO JUIsl B3aUMO-
nerictBust ¢ CUCTEMOIA.

11.3. Kaxprii Y9acTHUK CaMOCTOSITEIILHO 00eCIeYrBacT 3aKOHHOCTh U MPAaBOMEPHOCTH UCIIOIh30Ba-
HUS IPOTPAMMHOT0 00€ecIiedeH sl, YCTAHOBIIEHHOTO Ha MPOTrpaMMHO-aMNMapaTHBIX KOMITJIEKCaX YuacT-
HUKa (32 UCKIIOYEHHEM IIPOrpaMMHOro odecredeHus, nepegaBaeMoro Y yacTHuky OnepaTopom o oT-
nenbHoMy CoraiieHuIo) U HeCeT OTBETCTBEHHOCTh B MOPSIKE, MPEIyCMOTPEHHOM JEHCTBYIOIIUM 3a-
KOHOJATEIbCTBOM 3a HapyLIEHUE JAHHOTO YCIOBUS.

11.4. YyacTHUKH corfamarpTcs, 4To 06padboTka OneparopoM nnpopmanuu B CuctemMe u npeaocTas-
JIEHUE J0CTyNa Y4YaCTHUKOB K HEM Ha yCIIOBHMsX HacTtosuux [IpaBuit He Hapyiaer mpaBa Y 4aCTHUKA B
OTHOIICHUU UH(DOpMaLINHU, TIPEIOCTaBIIeMON YuacTHUKaM B paMmkax [Iporpammsl u ycinoBuil KoH(pU-
JCHINAITBHOCTH HH(POPMAITUH IT0 OTHOIICHUIO K Y YaCTHUKAM.

11.5. 3a HeHa1IeKalLlee UM HECBOEBpEeMEeHHOe ucnoiaHenue [Taptaépom u OnepaTopoM cBoux 00s3a-
TEJIbCTB JIaHHbIC Y YaCTHUKU HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JE€HCTBYIOIIHUM 3aKOHOIATEIb-
ctBoM Poccuiickon @enepauuu u HacroamuMu [Ipasunamu.

11.6. OmepaTop He HECeT OTBETCTBEHHOCTH 33 KaKHe-THOO 3aJCpKKU B MPEIOCTABICHUU CKUIOK U
HauucleHuu «SIHTapHbIX pyOnei» no BuHe IlapTHepa, B TOM 4Hcie 3a HEKOPPEKTHYIO PErUCTPaLIUI0
nokynku B Cucreme, He peocTaBiIeHNe UHPOPMAILIMK O TIOKYIIKE, JIN0O MHBIX JeTallel CleIKu, HeoO-
XoIUMbIX i pacdera Ckunaku B CHucTeme, a TakKe 32 OTCYTCTBHE CBSI3M KacCOBOIO 00OpYyIOBaHMS
[TaptHépa ¢ Cucremoil.

11.7. OnepaTop He HeceT OTBETCTBEHHOCTH nepen KirenTamu 3a mpuocTaHOBJIEHHE UITH MTPEeKpalleHue
[IporpamMMmel B oTHOIIEHNH Jit0O0ro u3 [lapTHEPOB, a Takke 3a n3MeHeHus1, BHocumble [lapTHEpamu, 6e3
npeaBapuTesbHOro yBenomieHus Oneparopa, 00 U3MEHEHUAX B IIEpeYHe TOBAPOB U YCIYT, B OTHOIIIE-
HUH KOTOPBIX KnmeHnTaM npenocTaBisitoTCs CKUKA U HHBIE JIBTOTHI.

11.8. OnepaTop He HeceT OTBETCTBEHHOCTH 3a BPE[] MJIH yIepO, KOTOpble HaHeceHbl KineHTy uimu tpe-
THUM JIMIIAM B pe3yJIbTaTe OIIMOOYHOr0 MOHUMAaHUS WJIM HEMOHUMaHus yclioBui AaHHbIX [IpaBui, un-
CTPYKIIMIA MM yKa3aHUH O MOpsIKe ucnoib3oBanus Caiita, KacaTelbHO pa3MeIleHus JaHHbIX U IPYTUX
TEXHUYECKHUX BOIIPOCOB.

11.9. Oneparop He HECET OTBETCTBEHHOCTH 10 CIIOpaM M Pa3HOITACHsIM, BOZHUKAIOUIMM Mexay Kium-
eHTamu U IlapTHépamu, eciu Takue cropbl HE BbI3BaHbI HapyuieHusMH OrepaTopoM cBOMX 00s3a-
TENbCTB B paMKax peanuszanuu [IporpamMmsl.

11.10. Oneparop He HeceT OTBETCTBEHHOCTH 3a cOom B padore Caiita [Iporpammel wim MoOHIBHOTO
MIPUJIOKEHUS U MPEKpalleHue ero paboThl, M0 MPUIMHE HEMPABOMEPHBIX JACUCTBUN TPEThUX JHII (He-
CaHKIIMOHUPOBAHHBIN/ HEMPABOMEPHBIN TOCTY U T.11.).

11.11. Cnopsl u pa3Horiacus, Bo3HuKIIuEe Mexay Oneparopom u IlapTHEpoM B CBSA3M ¢ ydacTueMm B
[Tporpamme, HOIKHBI OBITH YPETYJIHPOBAHBI B 1OCY1€O0HOM (TIPETEH3MOHHOM) MOPSIKE MyTEM TepPero-
BOPOB. EciM BO3HUKILINE CIIOPHI ¥ Pa3HOIIACHs HEBO3MOKHO Pa3pellnTh IIyTEM IEPETOBOPOB B TEUEHHE
10 ([ecsarun) pabouux qHEH, TO OHU MEPENAIOTCS HA pacCMOTpeHne apOuTpaxHoro cyna r. Hoocubup-
CcKa.



11.12. B cnydae cboeB B CucTeMe WJIM HACTYIUICHUS MHBIX OOCTOSTENBCTB, MOBJEKIIUX H3JIUIITHEE
HayucleHue «SHTapHBIX pyOneity», 100 uX HauKMcIeHHe B MeHbIeM pasmepe [laptaépom, Omneparop
00s13yeTcsl B KpaTyailiine CpOKH YCTPAHHUTh MOCIEICTBHS TaKUX COOEB MJIM 0OCTOSATEILCTB M obecte-
9UTh HaJIexKamee GopmupoBanue otaeTHOCTH. LIITpadHbie caHKIMK HA CTOPOHY, TOMYCTUBIITYIO TAKOU
(akT, BEI3BaHHBIN BHIIICYKAa3aHHBIMU COOSIMU HIIM OOCTOATEIHCTBAMH, HE HAKJIaIbIBAIOTCS.

11.13. Omneparop He sIBISETCS MOPYYUTENEM U HE rapanTupyeT llapTHEpPY Ha/IeKalero NCroHEHHS
APYTUMH Y YacTHUKaMM IIPUHATHIX Ha ceOs B pamkax [IporpamMmbl 00513aTeNbCTB.

11.14. B cnyyae BO3HHMKHOBEHHS criopa Mex]y YyacTHukamu OrnepaTop MO MUCBMEHHOMY 3ampocy
VYyacTHHKa, COCTOSIIETO B CIIOPE, MPEACTABISET €My IMOATBEPKACHUE YUACTHS CIIOPSIIUX Y YaCTHUKOB
B [Iporpamme, a Taxke 3aBEPEHHYIO BBIIMCKY U3 CUCTEMHOIO >KypHaja, COAEPIKALlYI0 PErMCTPALUIO
coObITuii B CHCTeMe, UMEIOLINX OTHOLICHHE K IpeameTy cropa. [IpegocraBnenue takoi nudopmanuu
OnepaTropoM OCYLIECTBIISIETCSA TOJIBKO B CIydae MPEIOCTABICHUS YYaCTHUKOM pa3yMHOro 00OCHOBa-
HUS HEOOXOJUMOCTH TMOJy4YeHHUs 3TOM HH(OpMaLUU A7 yperyaupoBaHUs CIIOpa U TapaHTHl KOH-
(buIeHIINATEHOCTH.

11.15. Ilperensun moboro YuactHuka k Omneparopy, [TapTHépam, cBA3aHHBIE C COBEPILIEHHMEM KaKHX-
0o neicTBUi, onepanyii B paMkax [IporpamMmmbl win ¢ ucnoib3oBanreM CHUCTEMBI, pa3pemaroTcs Ha
OCHOBaHUM JaHHbIX CHCTEMHOIO KypHala B OpslKe, onpenenseMom Oneparopom.

11.16. Oneparop caMOCTOSITENIFHO U B MOJIHOM 00BbeMe HECEeT OTBETCTBEHHOCTH niepea [lapTHepamu u
Kimenrtamu, a Takxke nepes TpeTbUMHU JIMIAMU 3a JEHCTBUSA CBOMX CUCTEMHBIX A IMUHUCTPAaTOPOB U
MeHeKepoB 10 yrnpasienuio Cucremoit. OtBeTcTBeHHOCTH Onieparopa nepen Kimenrom 3a Hapyiie-
Hue HacTosuux [IpaBuil, pacipocTpaHseTcst Ha ONepaluy, CBSI3aHHbIE ¢ HAYMCICHUEM/CITUCAHUEM
«SIHTapHbIX pyoOsei» Ha bonycHom cuére Knmenra, a Taxke npenocrabiienns uHbIx [Ipusuneruii B
pamkax IIpaBun [Iporpammel. IIperensuto Heo6xoaumMo opopMuUTh B popMe MHMCbMEHHOTO 3asBICHHUS,
K KOTOpPOMY JOJKEH OBITh MOJIKPEIUIEH KACCOBBIM Y€K MIJIM KOIUS YeKa.

12. ®opc-MakopHbIE 00CTOATEILCTBA

12.1. Onepatop u [TapTHEPEI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 332 YaCTHYHOE WIIM TIOJHOE HEHUC-
MIOJTHEHHE 00513aTeNIbCTB, NMperycMoTpeHHbIX JloroBopoM miu [IpaBunamu, B ciiydae BO3SHUKHOBEHUS
0OCTOSITENILCTB HETIPEOI0JIMMOM CUJIbI, BIUSAIOIINX HA MCIIOIHEHHE Y4dacTHUKOM, OnepaTopoM CBOMX
00513aTeNIbCTB, BOSHUKILIUX BCJIEJCTBHE COOBITUH Ype3BbIUAIIHOTO XapakTepa, KOTOpble HE BO3MOXHO
ObLIO HU MPEABUAETH, HU MPEAOTBPATUTh Pa3yMHBIMU MEPaMHU.

12.2. K o6cTosiTenhcTBaM HEMPEOI0IUMOM CHUITBI OTHOCSTCSL COOBITHS, Ha KoTopble [lapTHEp U Omnepa-
TOp HE MOT'YT OKa3aTh BIUSHUSA M 32 BOSHUKHOBEHHUE KOTOPHIX OHU HE HECYT OTBETCTBEHHOCTH, TaKMX
KaK 3eMJIETPSICEHUs, HABOJHEHUS, yparaHbl U Jpyrue CTUXUiHbIE OeICTBUSA, a TAK)KE BOIHBI, BOCHHBIE
JENUCTBUS, TEPPOPUCTHIECKUE aKTHI, TTOKAPbI, aBAPUHU, a TAKKE MMOCTAHOBJICHUS WIIA PACTIOPSHKEHUS Op-
raHOB I'OCY/IapPCTBEHHOMW BJIACTH U YIIPABICHUS.

12.3. Y4acTHUK, KOTOPBII HE B COCTOSIHUH BBITIOJTHUTH CBOU 00513aTENbCTBA B CHITY BOSHUKHOBEHHSI 00-
CTOSITENILCTB HETIPEOAOIUMOM CHITbI, 00s13aH HeMeAJIeHHO HH(popMupoBaTh OniepaTopa 0 HaCTYIJICHUN
TaKuX OOCTOSITENILCTB B MUCHhbMEHHOW (pOpME U COOOIIUTH JaHHBIC O XapaKTepe OOCTOATENbCTB, /1aTh
OLIEHKY MX BIJIMSHUS Ha UCIIOJIHEHHE U BO3MOXHBII CPOK HCHOJIHEHUs 00s3aTenbeTB. Oneparop pa3me-
maet Ha caifre [lporpammel 1 B Cucteme Takyro MHQOpPMAIIMIO, TOJYYEHHYIO OT YUYacTHHKA, a TaKKe
nH(OPMAIIHIO O HEBO3MOXHOCTH BBINOJIHEHUS 00s3aTenbcTB OnepaTopa, B CBSI3U C HACTYIVIEHHUEM BbI-
IIeyKa3aHHBIX 00CTOSATENbCTB, HE TO3/IHEE CIEAYIONIEro pabodero JHS ¢ MOMEHTA MOTYYeHHs TaKon
uHpopMaluu OT YYacTHUKA HIIM C MOMEHTa, Korja Oneparopy CTajlo U3BECTHO O HEBO3MOKHOCTH BBI-
nosiHeHus: OnepaTopom 0053aTeNbCTB, B CBSI3U C HACTYIUIEHUEM OOCTOATEILCTB HEMIPEOJOIUMOM CHITBI.

12.4.B ciiyuae BO3HUKHOBEHHSI 0OCTOSITEIBCTB HEMPEOIOTUMOMN CHIIBI CPOK MCIIOTHEHUS 0053aTENBCTB
OTOJIBUT'AETCSl HA CPOK JACHUCTBUS TaKUX OOCTOSATENBCTB U UX MOCIEACTBUM. B ciydyae BO3HUKHOBEHMS
CIIOpa 0 MOMEHTE Hayajla 1 OKOHYAHUS ACUCTBUS OOCTOSTENBCTB HEMIPEOAOIUMOM CUJIBI, OH pa3peliia-
eTcs IyTeM IIPEJOCTaBIECHUS JOKYMEHTAIBHOIO MOATBEPKICHUS CPOKOB ITUX OOCTOSTENLCTB, BbIAaH-
HBIX COOTBETCTBYIOLIUMHU KOMIIETCHTHBIMU FOCYAapPCTBEHHBIMY OPTaHAMM.



13. ITopsinox BHeCEHHUSA TONOJTHEHUA U N3MEHEHHH B HACTOsIIIINE
NpaBMHJIa

13.1. Oneparop BHpaBe CaMOCTOSATEIBHO B OJTHOCTOPOHHEM MOPSAKE BHOCUTh M3MEHEHHS B HACTOSIIIINE
[IpaBuia, cBsizanHble ¢ pa3BuTHeM [IporpaMMbl, H3MEHEHHEM JIEHCTBYIOIIETO 3aKOHOAATeabcTBa PO.
Hogas penaxius [IpaBui ¢ BHECEHHBIMU U3MEHEHUAMHU yTBepxaaercs OnepaTopom (TeHepallbHbIM -
pexkropom OO0 «Cwmapt Pureiin») u pasmemaercs Oneparopom Ha caiite [Iporpammer 1o aapecy sH-
tapHaskapTa.pd He MeHee 4eM 3a 10 (necsaTh) pabodnx JHEH 10 BCTYIUICHHS X B CUILY.

13.2.B ciyuae Hecornacusi Y4yacTHUKa Ha ydactue B [IporpamMmme B cooTBeTcTBHMU ¢ HOBBIMU [IpaBu-
JIaMU, OH JIOJKEH pacToprHyTh JloroBop 10 BeTymiieHust HoBo penakiuu [Ipasun B cuty. C MomeHTa
BCTyIUIEHUs1 HOBOM penakuuu [IpaBui B cuny YuactHuku u Oneparop npu ydactuu B [Iporpamme u
pabote B Cucteme pyKOBOJCTBYIOTCS MOJIOKCHUSIMEA HOBBIX [IpaBuil.

13.3. Kaxnapiit YuacTHuk, 3akiouas Jloropop ¢ OnepaTopom, MOJTHOCTHIO MIOHUMAET U MPU3HAET OJTHO-
cTopoHHee npaBo OnepaTopa B ycTaHoBJIeHHOM [IpaBunamu nopsake u3MeHaTh Hacrosiuue [IpaBuna,
YcnoBusa u Tapudbl 1 TOTHOCTHIO TOHMMAET, IPU3HAET U 00S3yeTCsl MPUHUMATh ydacTue B pabore
[IporpaMMbl Ha U3MEHEHHBIX YCIOBUSIX.

13.4. OnepaTop ocylIecTBISET XpaHeHrue uctopun n3mMenenus [Ipasui, YcnoBuii u uHbIX JJOKyMEHTOB
[IporpaMmsl, a Takke UX U3MEHEHUI B TeUeHHE 3 (TpeX) JIET C MOMEHTAa COOTBETCTBYIOIINX U3MEHEHHUS.

13.5. KnueHT 00s13yeTcsi CaMOCTOSTENIbHO OTCIIEKUBATh BHECEHUE U3MEHEHUH U JonojaHeHui B [Ipa-
BwiIa. KIIMeHT noaTBep K AaeT CBOE COIIache ¢ HOBOM peAaKkUel IpaBuil, COBEPILAsl JCHCTBHsI, HAallpaB-
JIeHHbIE Ha noixydyenue [IpuBunerun, nocie BCTyIUIEHUS TUX U3MEHEHUH B CUILY.

14. Nnble ycaoBus

14.1.0mneparop, noroBapusascsk ¢ [TaprHepom 00 ydactuu B [Iporpamme npuBuiIeruii, onpeaenser Cpok
aKTUBALUU «SIHTapHBIX pyOJIei» Ui UCTIOIb30BaHUS UX B KAUECTBE OIJIaThl TOBAPOB M ycIyTr B MecTax
nposeneHus Ilaptaepos.

[Toapo6Has uadopmaius 0 Cpoke akTHBAIUU «SIHTApHBIX pyOsei» mo kaxaomy [lapTaEpy pazmernia-
etcst Oneparopom Ha CaliTe ssHTapHaskapTa.pd, a Takke B TOProBbix Toukax [lapTHepos.

14.2. B cirydae eciu epro1 HCIIOTMHEHUsT 00s13aTenbeTB OnepaTopa BKITFOYAST MPa3JHHYHBIC WIH BbI-
XOJIHbIE THU MPOJIOJKUTEIBHOCTBIO 0oJiee TpeX KaleHIapHbIX JHEH nmoapsa, cpoku ucnonHenus Omne-
paTopoM CBOMX 0053aTEJIbCTB OTOJBUTAIOTCS HA TAKOE 7K€ KOJIMYECTBO JTHEH.

14.3. [lapTHEpbI HE YIOTHOMOUYEHBI IpeAcTaBIATh OnepaTopa, 1enath 3asBJICHNs WIN 1aBaTh rapaH-
THUIO OT €ro UMCHH, IOMUMO COOTBETCTBYIOIIINX HOJ'IHOMO'—H/II\/’I, NpEeaAYCMOTPCHHBIX HACTOAIIUMHA Hpa-
BUJIAMHU WJIM MHBIMH JJOKYMEHTaMH, COTJIacOBaHHBIMU ¢ OriepaTopom.

Omneparop He OepeT Ha cedst 0053aTeNbCTB B OTHOILIEHUHU TaKUX 3asBJICHUN WM rapaHTUM, MPEBbIIIato-
IIMX MPEIOCTABICHHbIE TOTHOMOYUSI.

14.4. KnueHTbl, JOKHBI CAMOCTOATEIBHO 3HAKOMUTBHCS C MPaBUIaAMH CIEIUAIBHBIX MPEIOKEHUN 1
aKIuil, Ha caiiTe sHTapHasKapTa.pd 1 MOOMIFHOM NPHIIOKEHUH «SIHTapHas KapTa», U CIEe0BaTh UM.
Komnanus OO0 «Cmapt Puteiin» He HeceT OTBETCTBEHHOCTH 34 HE3HAHME JEPKaTeIeM KapThl TaHHBIX
IIpaByIL

14.5. JIo MOMeHTa perucTpanui AHKETHI, COTJIACHO 11.3.5, epKaTeinb KapThl MOXKET UCIIOIh30BaTh «S1H-
tapuyto Kapty — beperuns» nis Hauncnenus «SIHTapHbIX pyOusieit», 01HaKO, €ro BO3MOXKHOCTH T10 HC-
noJsib30BaHni0 MHMopMannoHHOro IeHTpa U JUYHOro KaOWHeTa Ha caiiTe sHTapHaskapTa.pd MOTyT
ObITH orpaHuyeHb! OnepaTopom.

14.6. C uenpio nmpeaoTBpaIleHus HEIEIeBOro ucnonb3oBanus Kapt, B [Iporpamme neiicTByeT Koaude-
CTBEHHOE OTPAHUYCHHUE MO WX UCIOJIb30BAHUIO. 32 CYTKH MOXKET OBITh MPOBEACHO He Oonee 3 (Tpex)
omnepanuii o HAYUCICHUIO U CIIUCAHUIO 110 OJIHOM KapTe B OJTHOM TOPTOBOM TOYKE.
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14.7. C npounmu [IpaBuiiamMu, He BKIIFOUCHHBIMU B JaHHBIC [[paBuiia, B TOM 4ucIie ¢ IpaBUIaMu aKIHHA
U KaMIaHui, npoBogumsix Oneparopom u IlapTHEpaMu, MOKHO 03HAKOMUTBCS Ha CIIELUAIBHBIX pa3-
Jienax caira sHTapHaskapTa.pd.

14.8. I1pu Bo3BpaTe TOBapa, MpH OIJIaTEe KOTOPOTO MCIIONIb30Banack Kapra, mokymarenb J0KeH Ipeab-
SIBUTh KaccOBBI uek u «SuTapuyto Kapty - beperuns», kotopas ucnoiab3oBaiach npu oGopmiIeHUN
MOKYIIKH, JJIs1 BO3Bparta/yaaieHus « IHTapHbIX py0Jiei» co cueTa, B 3aBUCUMOCTH OT IPSMOM OTIEpaIiH.

14.9. Ecnu no texHuueckuM npuyrHam omnepanuu ¢ Kapramu He Bo3MosxHbl, Oneparop wiu [laptHep
(B 3aBHCHMOCTH OT TOTO, TJI€ TPOU30IIE]I TEXHUIECKHI CO0i) OCTaBIISET 3a COOOM MPaBO OTKA3aTh KIIH-
€HTY B IPOBEJCHUH ONEPALUU 0 YCTPAHEHUS IPUYUKH.

14.10. Bo u3bexanue pazMarHn4uBaHus ¥ NOJOMKU KapThl He moBepraiite ee MEXaHHUECKUM, TeMIIe-
paTypHbBIM, 3JEKTPOMarHUTHBIM BO3JIeHCTBUSAM. M30eraiiTe momnagaHus Biard Ha MarHUTHYIO MOJIOCY.
Kapry Henb3s XpaHUTh PSIOM ¢ MOOMIHHBIM Telie(hOHOM, OBITOBOM U OPHCHON TEXHUKOM.

14.11. Tlo Bcem Bompocam, CBsI3aHHBIM ¢ ydacTheM B [Iporpamme, cienyer obpariarscs B Mudopmaru-
oHHBII 1IeHTp. OTBeTH Ha Bonpock! KimmeHToB OyayT naHbl B AeHb oOpamienus. B cirydae, korma oTBeT
Ha BoIpoc TpedyeT mpoBeneHus: OneparopoM JTOMOTHUTEILHON IPOBEPKHU, CPOK MOXKET OBITH YBEITHUYEH
10 30 (TpuanaTH) KaJdeHIapHbIX THEH.

15. PexkBu3uthbl Oneparopa:

00O «Cwmapt Pureiin»

KOpunnaeckwii anpec: 630088, r. HoBocubupck, yi. [leryxosa, 1.29, opuc 314.
[TouroBsrii agpec: 630088, r. HoBocubupck, yi. [leryxosa, 1.29, koM. 314.

Ten. (8-383) 204-91-91, 304-16-99

Ten. konrakT-ientpa 8-800-775-77-31; si1. mouta cardservice@yantarnayakarta.ru
WHH / KIIIT 5405459923/540301001; OKIIO 11849365

OI'PH 1125476130108

I'enepanbubiii qupektop: Haconenko EBrennii MuxannoBuy
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[Tpunoxenue Ne 1

K [IpaBuiiaM nmporpaMMbl IPUBUIIETHN JUIs IIEHCUOHEPOB «SIHTapHas kapra — beperuss» ot

02.11.2020r.

5.

OcHoBHbIE yCJ10BHSI IPOrpaMMbl npuBuiierui «SInrapuas kapra — beperuns»

VYuactHukOM [IporpaMmel MoKeT cTaTh (hU3HUYECKOE JIMIO, UMEIOIEe COLIMATIbHBIN CTAaTYC MEH-
CHOHEp U NpOoKUBarolliee Ha Teppuropun Poccuiickoii @enepainu, mosyyarouiee Toap (yciyry)
UCKJIFOUUTENBHO JJIS JIMYHBIX JINOO CEMENHBIX HYKI, HECBSI3aHHBIX C OCYLIECTBICHUEM MpeJ-
IIPUHUMATEIIbCKON JEATENbHOCTH.

s yyactus B [IporpaMme HEOOXOJUMO NPEABABUTh AIMUHUCTPATOPY TOPTOBO-CEPBUCHOTO
npennpusaTus [lapTHepa NEHCMOHHOE yI0CTOBEPEHUE (CIIPaBKy IEHCUOHEPA) U MOJIy4YUTh Peru-
CTpallMOHHBIN NakeT «SIHTapHas kapta — beperunsa». Beinaya PerncrtpannoHHoro nakera npous-
BOJUTCS OECIIaTHO.

g nonydenus [Ipusuneruit no Kapre YuacTHUK 10JKEH IPEAbsIBUTH HAa KACCE CBOO IUIACTH-
koByto Kaprty «SlnTapnas xapra - beperuns», 100 mTpuUx-KoJ KapThl, CCCHEPHUPOBAHHBINA U3
MOOWJIBHOTO IIPUIIOKEHHUS «SIHTapHas KapTa» 10 MOMEHTa pacueTa U B ciiydae TpeOOBaHuUs Kac-
cupa JIOKYMEHT, IOATBEPKJAIOIINN €ro COMaIbHBIN cTartyc A ydactus B [Iporpamme. Bapu-
aHThI 0TOOpaxkeHus: KapThl Ha MHBIX HOCUTENSX HE 00CIyKUBatOTCA (Ipyrue MOOMIIbHbIE IPUIIO-
xeHusi, pororpaduu KapTel U. T.11.).

O6cnyxuBanue no Kapre mpenocraBisercss HEOCPEACTBEHHO JIUIY, KOTOPOMY ObuIa BbIJaHa
JTaHHas KapTa.

C nenbo npenoTBpalleHus HeleneBoro ucnoibs3osanus Kapt, B [Iporpamme neiictByer orpanu-
YEeHUeE:

- 32 CYTKH MOKeT ObITh 0hopmiieHO He 6oee 3 (Tpex) YeKOB ¢ MPUMEHEHUEM KapThl B oHOU Topro-
BOM TOYKE.

6.

[Tpu npexabasnernn KapTel Ha mo3uIuK yeka OyayT NpeJoCTaBIAThCS CKHJIKW/HauHucIeHne 0o-
HYCOB — SIHTapHBIX pyOseil (), KOTOpble MOXKHO IPUMEHUTH B OIUIATy TOBAPOB CO CIEAYIOLIEH
nokynku. Cpok akTUBHOCTH OOHYCOB — 1 TO/1 OT MOMEHTa UX HauucieHus. Pasmep npepocrasis-
€MBIX CKUJOK/HauuciaeHus SIHTapHbIX pyosneit orpakeH B 11.7. ganHoro Ilpunoxxenus Nel

Kapra naér npaBo YuactHuky [Iporpammsl Ha nonydenue cnenuanbHbix [IpuBuieruil B Hke-
MEPEYUCIIEHHBIX TOPrOBbIX TOUKAX 10 YCTAHOBJIEHHBIM YCIOBUSM:

- Cynepmapketsl «baxetney, r. HoBocuOupck, yi. Kuposa, 25; r. HoBocubupck yn. Hapeim-
ckas, 102; r. Bapnayn nip. Kpacnoapwmeiickwii, 47a; nHauncnenne 20% - * B moHeAeIHHHUK, BTOP-
HUK, cpeny, yersepr ¢ 8:00 no 15:00.

- Cynepmapker «JloOpsiHkay, . HoBocubupck, yiu. b. boratkosa, 266/4; nauncnenue 15% - *
exxenaeBHo ¢ 12:00 mo 16:00.

- Cynepmapker «JloOpsinkay, r. HoBocubupck, yn. Kyrarenanse, 4/4; nauncnenue 15% - * B
MOHEAENIbHUK, BTOPHUK, cpeny, yeTBepr ¢ 8:00 go 16:00.

- Spmapka pycckoil kyxau «/loopsiHkay, r. HoBocubupck, CTL] «Meray, Batrytuna, 107;
Hauucienue 15% 1 * exxennesno ¢ 10:00 mo 22:00

Axyus "Anmapnolii 0ens posrcoenus” - Bnanenvily KapTel B 6Hb pPOXKIACHUS, 32 TPH THS 10 U B
TE€YEeHHE TPeX JAHEH Iociie, BHE 3aBUCUMOCTH OT JHS HEJIeIH U BpEMEHH 00CITy>KUBaHMUsI, HaYKC-
nsercst 25% ++* B marazunax «baxetney, 20% - * B marazuHax, SIpmapke u Qpya- kopTax
«JloOpsHKa».

- antexku «Menucca», r. HoBocubupck, yin. Hapeimckas, 37, r. HoBocubupck, yn. Kyrarenanse,
4/4, bapuayn np. Kpacnoapmetickuii, 47a Hauucnenune 2% - * exenneBHo ¢ 8:00 mo 22:00

- Anrexa «CrommuHnsblii 1oktop» T. HoBocubupck, yi. Kuposa, 25**, HoBocubupck, yi. 3abany-
eBa, 78a, HoBocubupck, yin. Komcomonbckas, 23a, HoBocubupck, yi. [Tanacca, 1, KpacHooOck,



207, moc. KpuBonaHnoBka, yn. CanoBas, 276  ckuaka 10%* npenocrasisieTcsi Ha BECh acCOPTH-
MeHT anteku kpome JKHBJIIT ((ku3HEHHO-BaXHBIX JIEKAPCTBEHHBIX MPEMapaToB), CKuaka 5%*
MPEOCTABIIACTCS Ha JeKapCTBEHHbIE cpeacTa cnucka KHBJIII.

B anmexax «Menucca» u « Cmoauunsiti ookmop» na Kuposa,25 npouzeooumcs monvko navucie-
Hue AnmapHolx pyoaeti, cnucams ux MONCHO 8 110001 mopaoeoti mouke «baxemne» unu «/[o6-
DAHKAY.

Ha ankoronpHyo NpoayKunio KpEernocThiO CBBILIE 28 rpalycoB, CKUIKU IIPEIOCTABISAIOTCS 10
MUHUMAaNbHO pa3penieHHoH 1eHsl (MPLI). OTo orpannuenue BBeieHO Ha ocHOBaHUM [Ipukasa
PocankoronsperymuapoBanust ot 25.12.2014 N 409 "O6 ycTaHOBICHUH 1I€H, HE HUXKE KOTOPHIX
OCYIIECTBIISIOTCA 3aKyIKa (32 UCKIIOYEHHUEM UMIIOPTa), IOCTaBKH (32 UCKIIOUEHHUEM IKCIIOPTA)
Y PO3HUYHAS MPOJaXka aJIKOTOJIbHOW MPOIYKIIMK KPETIOCThIO CBBIIIE 28 mporieHToB" (3aperu-
crpupoBano B Muntocte Poccun 26.12.2014 N 35420).

* [IpuBuiieruu He MPEeIOCTaBIATHCA Ha:

- TOBApHhl, YIaCTBYIOIIUE B CIICIIHATBHBIX IEHOBBIX MPEAIOKEHHUIX (OTMEUYCHBI CIICIIHATbHBIMHU
LIEHHUKaMHU ).

- Ha IOKYIIKYy Tabaka 1 TabauHoi npoaykuuu. JlanHoe orpannueHne BBeJeHO Ha ocHoBaHuH Defe-
pansHOTO 3aKk0Ha OT 23.02.2013 N 15-®3 «O06 oxpaHe 310pOBbs IPaXaaH OT BO3ACHCTBHS OKPY-
KAOILEro TabayHoro AbIMa U MOCJIEACTBUN NOTpeOIeHUs TabaKkay.

- pacXoJHbI€ U YIIAKOBOUHBIE MaTepHaIbl, IAKEThI MOJUITUICHOBBIE U OyMa)kHBIE.

** B anTeKke Ha KHpOBa, 25B COOTBCTCTBYIOIIICM pa3dMepe NMPEAOCTABIISICTCA HAYHUCICHUEC AHTAPHBIX

pyOueii

8.

Kapra «fuTapHas kapra-beperuns» yHuBepcaibHa Al 00CITyKHUBaHUS B TOPrOBO-CEPBUCHBIX
npeanpudaTusax [lapTHepoB nporpaMMsl IpuBUiIETUii. BHE 4acoB NeNCTBUA MOBBIICHHBIX HAYUC-
neHuit SAHTapHBIX pyOsel s NEHCHOHEPOB, IO KapTe MPEeA0CTaBISIIOTCS 0a30Bble YCIOBUS
HauucieHus, cM. paszen «[lapTaépel» Ha caifte siHTapHaskapTa.pd.

ITo Bcem Bompocam, CBSI3aHHBIM C UCTOIb30BaHWEeM Kapt, HeoOxoaumo obpamaTsbest K A IMUHH-
CTpaToOpy KacCOBOM 30HBI TOPrOBO-CEPBUCHBIX Npeanpuatuil [Taptaepos nnm B Kontakr-LienTp
o Ten.: 8-800-775-77-31 (exennesHo, ¢ 9:00 1o 20:00), Ha IEKTPOHHYIO MTOYTY
cardservice@yantarnayakarta.ru. B mensix pa3perieHusi BO3MOXKHBIX CIIOPHBIX cuTyanuii Jlepxa-
tenmo KapTel pekoMeHIyeTcst COXpaHATh YeKH, OATBEPKJAt0IUe pa3Mep yIIaueHHBIX CYMM.
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